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Customer service
standards

The standards below apply to all aspects
our services at \Westway HA and also
includes the services of all the contracts
we employ.

* \We will treat people fairly and
with courtesy and respect.

* We will provide clear and
accessible information on all our
services

e \We will make our services
accessible to all of the
community.

We will communicate swiftly and
effectively in the most appropriate
way.

We will regularly consult with our
customers to ensure that we are
providing the services that we
meet their needs.

We will treat all personal
information in confidential manner.

We will keep agreed appointments
with our customers.

We will respond to all communications
within our published timescale.
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We will publish our performance
on how long we take to respond to
correspondence.

We will answer the telephones
within six rings.

We aim to reply to all letters within
10 working days.

We will deal with all complaints
promptly.

We will ensure that our staff are
sufficiently resourced and trained
to provide high quality services.

We will ensure that all ours staff
can identify themselves as
employees of Westway HA



