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Sign up to our MyTenancy 
services online, so you can:  

n check or print out your rent 
statements – we no longer 
send out printed statements 

n report and check on repairs 
n give us feedback, and 
n update your tenancy details.  
 

To register, call the Customer 1st 
Team on 020 8964 2323 for your 
user name and password.

n Online at our website: 
www.westwayha.org.uk 

n By direct debit or standing 
order – if you opt for a direct 
debit, we will update your 
payments for you each year 
and enter you into our 
regular free prize draws. 

n By making a one-off transfer 
from your bank to ours. 

n By making your payment over 
the counter at any branch of 
Barclays Bank. Our Barclays 
Bank account details are:   
Sort code: 20-65-82 / Account 
number: 43238954. 

n By phone. Call Voice Connect 
on 020 3909 0198.  

Ways to pay your rent
MyTenancy
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Our Vision 
WHA will maintain making  

a positive impact on  
service delivery. 

Our Mission 
To provide high quality homes 

across London and its  
surrounding areas,  

with specific focus on our  
BME agenda.

Customer service and tenant participation 

 

My Westway 

 

Rent and financial support
The government has extended its ban on 
evictions to 23 August – but this is not a payment 
holiday. We still expect you to pay your rent. 

If you are finding things difficult during the pandemic, 
call us and we will do what we can to help. 

See page 5 for details on the financial support on offer 
from the Government and page 6 for details on how to 
claim Universal Credit. 

 

A huge thank-you to all our 
residents who work for the NHS 
and in the social care sector. 
Also, to those of you who have 
been doing essential work 
during lockdown – whether you 
are supermarket or pharmacy 
staff, transport workers, refuse 
collectors, postal workers, 
couriers, or working to keep 
our schools open. 

We also want to thank all our 
residents for the support and  
co-operation you have given us 
during these unprecedented times. 
We appreciate your understanding.

We are here to 
support you 
During this pandemic, we want to let 
you know that Westway are here to 
support you. We are doing this by: 
n contacting our vulnerable and elderly residents 

every week 

n supporting residents who are facing hardship 
through limited funds 

n supporting  tenants who may be facing 
domestic violence during this lockdown period  

n supporting residents with rent arrears and 
welfare advice. 

We are available to assist you through our phone 
lines on 020 8964 2323 or if you email us at: 
info@westwayha.org.uk 

Repairs 
We are continuing to raise repairs orders for 
emergency and essential repairs, as well as 
carrying out our usual gas safety and other health 
and safety checks. 

Help available during 
the pandemic    
Kensington & Chelsea council, together with the 
Venture Centre, Bay 20 and Smart, have been 
providing food, toiletries and cleaning products 
for people under 65 who are hardest hit by the 
Covid pandemic – particularly those facing 
financial hardship.  

To access this service, call the council’s Covid-19 
helpline (below) or phone 020 7243 9800. 

If you are over 65, Age UK Kensington & Chelsea 
are providing weekly care packs of basic supplies. 
Call them on 020 8969 9105 or contact the Covid-
19 helpline. 

For the Covid-19 helpline call 020 7361 4326 or 
email: C19Hub@rbkc.gov.uk 

Identifying your payment 
However you pay, you should 
always make sure you quote your 
unique tenancy reference 
number. This is so that we can 
match your payment to your 
account.  

Call the Customer 1st Team on 
020 8964 2323 if you do not 
know your tenancy reference 
number.  

There is a vacancy for a 
tenant to become a Board 
member, so we are now 
inviting interested tenants 
to contact us. 

Please see our website and 
the posters on noticeboards, 
for more details. 

Becoming a tenant Board member
Everyday heroes

Remote working 
We are still currently working 
remotely from home to follow 
Government guidelines. We will 
let all our tenants know when 
we return. 



Covid-19: Government guidelines 
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Covid-19: financial help 

 

Coronavirus finance update

Out of work 
If you become unemployed, you may be able to claim 
Jobseekers’ Allowance. Until the end of June, you do not 
have to search for work. 

Changes from 1 June 
n You can meet up to six other 

people outdoors, providing you 
stay 2m (6ft) apart. This can 
include in your garden. To gain 
access, your guests can go 
through your home quickly. 
They should avoid touching 
anything, or using your toilet. 

n When you meet others, you 
should avoid sharing: 
– plates and utensils (you can 

share food, if you don’t pass it 
to each other) 

– paddling pools 
– garden chairs 
– sports equipment. 

Thoroughly clean any items shared 
or surfaces touched.  

Changes from 13 June 
n If you are live alone or are a 

single parent with children under 
18, you can form a ‘support 
bubble’ with just one other 
household. This means you can 
visit each other’s homes and 
you don’t need to socially 

Stay alert    
We can all help control the virus if we all stay alert. This 
means you must:  

n stay at home as much as possible 

n work from home if you can 

n keep your distance if you go out (2 metres apart where possible) 

n wash your hands regularly.   
Do not leave home if you or anyone in your household  
has symptoms. 

Lockdown rules: what has changed

Self-isolation 
You must quarantine your 
household for 14 days if you are 
told that you have been in 
contact with someone who now 
has the virus.  
This is critical to saving lives.

The Government has made changes to lockdown. But please 
remember that the more social contact you have, the more likely 
you are to get or pass on the virus. It is still safest to stay at 
home most of the time.

distance with each other. This 
is still not advisable if you are 
clinically shielded. 

n You can now attend your place 
of worship for individual prayer. 

Changes from 15 June 
n You can visit any shop and 

some outdoor attractions – 
drive-in cinemas and zoos. 

n You must wear a face covering 
on public transport. 

What has not changed 
You are breaking the law if you: 

n stay away from your home or 
support bubble overnight – 
including holidays – (there are 
exceptions, eg if it’s for work) 

n use an indoor sports court, 
gym or leisure centre, or go 
swimming in a public pool, or 

n use an outdoor gym/ playground. 

You should still wash your hands for 20 seconds before 
and after going out, and use hand sanitiser when you 
are out if possible. 

Furloughed workers 
If you’re already a furloughed 
employee, the Government is 
paying 80% of your wages, up to 
£2,500 per month, until the end 
of June. Your employer can opt to 
top up the remaining 20%. 

You can’t now be furloughed, 

unless you return from parental 
leave (please contact us if this 
applies to you).  

The system changes in July. Firstly, 
your employer can ask you to 
come back in part time and pay 
you normally for these hours. The 
Government will pay 80% of your 
wages for the remaining hours. 

In September, the Government’s 
contribution will drop to 70% and 
in October to 60%. Your employer 
has to make up the difference to 
at least 80% of your normal pay. 

While you are furloughed, any 
working tax credit you get 
remains the same.

Sick or self-isolating 
workers 
If you are off sick or self-
isolating because of Covid-19, 
you can still get statutory sick 
pay from day one. 

If you don’t qualify for sick pay, 
you may be able to claim 
Employment and Support 
Allowance (new-style ESA). 

Anyone who paid enough 
National Insurance in the past 
three years can claim ESA. 

Self-employed 
If you’ve lost income, you have 
until 17 July to claim a first grant 
of up to 80% of your monthly 
profits, capped at £2,500 per 
month. You must have been 
50% self-employed or more, for 
at least three years, and have 
yearly profits under £50,000. 
You can still work. 

In August, you can claim a final 
grant. This will cover 70% of 
your average monthly profits, 
capped at £2,190 per month. 
This grant applies if you lost 
income on or after 14 July.

Income top-up 
You don’t need to be out of 
work to claim Universal Credit. 
You can also claim if you are 
self-employed. 

Try this 10-minute benefits 
check: https://www.money saving 
expert.com/family/benefits-
check/ 

There is more detail about 
Universal Credit on page 6.



Your circumstances                                      Monthly standard allowance
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Remembering Grenfell / Protecting your income 

Universal Credit update 
Since the pandemic started, the Government has 
raised the standard rate of Universal Credit. 

Caring for your health and wellbeing 

 

Still offering job-seeking support
WorkZone is a free recruitment service, based 
at the Southern Terrace in Westfield London. 

If you are looking for a job at this uncertain time, 
they can currently offer support online or by phone. 

You can check out their jobs listing at: 
https://workzoneonline.co.uk or contact them by 
email at info@workzoneonline.co.uk or by phone 
on 020 8753 6773. 

New to 
Universal 
Credit? 
 

If you are struggling on less 
money than usual, you may be 
able to claim the standard rate 
of UC and additional amounts 
towards your rent and other 
expenses. 

Make your claim online at: 
https://www.gov.uk/apply-
universal-credit 

There is a five-week wait before 
the first payment, but you can 
ask for a loan in advance. 

For advice, call the Customer 
1st Team on 020 8964 2323. 

There is currently no requirement to be actively seeking work, but this 
will be restored in future. 

For the moment, you should not go in person to the JobCentre Plus 
offices. Face-to-face meetings are only for people who are vulnerable, 
including those fleeing domestic violence. 

For more details on Universal Credit go to: www.understandinguniversal 
credit.gov.uk/employment-and-benefits-support/ 

If you need advice about claiming Universal Credit, call the Customer 
1st Team on 020 8964 2323. 

Single and under 25                                        £342.72 

Single and 25 or over                                      £409.89 

In a couple and both under 25                       £488.59 per couple 

In a couple and one of you is 25 or over       £594.04 per couple

Thankfully, the weather is now 
warmer – but if we get another 
cold spell, put on a jumper rather 
than your heating.  

Apart from this, try: 

n limiting the hours you spend 
in front of screens 

n using energy saving lightbulbs  
n turning off lights and 

unplugging appliances and 
chargers when not in use 

Save energy while you’re in lockdown
Most of us are still having to spend more time at 
home. This is likely to be raising your energy bills.

n in daytime, opening curtains 
instead of putting the light on 

n checking comparison websites 
to see if you could be paying 
less – or join the Money Saving 

Expert Energy Club at: 
https://clubs.money 
savingexpert.com/ 
cheapenergyclub   

If you have a pre-pay meter, the 
current advice is to stick with 
your supplier and try to build up 
credit in case you can’t get out to 
top up later. 

If you can’t get out and have no-
one to top up safely for you (you 
could leave your cleaned card in 
a meter cupboard),  try calling 
your supplier. Some are posting 
out cards. 

Tips on taking care of yourself
n Always follow the official 

coronavirus advice. 
n Keep moving – it’s good for 

your physical and mental 
health. Take a walk, jog or cycle. 
Find free online exercise videos 
on YouTube. 

n Eat a good diet – include five a 
day of fruit and veg, and avoid 
unhealthy snacks and drinks. 

n Try not to smoke or drink too 
much alcohol. 

n Sleep well – have a regular 
bedtime and avoid phones and 
computers just before bedtime. 

n Stay connected – reach out to 
friends and family by phone 
and video. 

n Give yourself space – claim 
some time in a room on your 
own, if you are locked down 
with family. 

n Focus on what you can 
manage – not what you can’t.  

n Get information you can trust 

– don’t believe everything you 
read on social media. 

n Ask for help with tasks if 
you’re getting overwhelmed. 

n Write a to-do list and don’t 
put off the things that are 
worrying you most. 

n Try mindfulness or controlled 
breathing – there are free 
sessions on YouTube. Lying or 
sitting while you slowly breathe 
in and out can be very relaxing. 

n Set a realistic routine and 
take breaks away 
from your computer 
screen, if you’re 
working from home. 

n Work on your 
finances – see pages 
5 and 6, or call us if 
you need 
signposting for 
debt advice.  

n If you’re home 
schooling your children, 

be kind to yourself. You are 
doing your best. If you need to 
put on a film to get through the 
day sometimes, it’s fine. 

n If you’re caring for others, 
look after yourself too. You may 
want time to do something for 
yourself. A book, a puzzle or a 
phone call can all give you a 
break. 

For more advice, call the Customer 
1st Team on 020 8964 2323. 

Going green for Grenfell 
On 14 June, Grenfell United called 
on the community to remember, 
reflect and unite on the third 
anniversary of the devastating 
Grenfell Tower fire, which took 
the lives of 72 people. Thousands 
of homes and buildings across 
the capital shone green light to 
show solidarity. 

Grenfell United provides mutual 
support to those who lost loved 
ones and neighbours. The group 
continues to campaign for justice 
and change. 
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Scheme July Aug Sept
Acton High Street 23 July 27 Aug 24 Sept
Althea St/Townmead Road 16 July 20 Aug 24 Sept
Brading Terrace 23 July 27 Aug 24 Sept
Cadogan House 16 July 20 Aug 24 Sept
Carter Close 9 July 18 Aug 22 Sept
Clark Court 16 July 20 Aug 24 Sept
Collingham Place 16 July 20 Aug 24 Sept
Collinson Court 22 July 19 Aug 29 Sept
Connaught Road 9 July 18 Aug 22 Sept
Culpepper Close 22 July 19 Aug 29 Sept
Elsham Road 7 July 12 Aug 9 Sept
Enstone Road 22 July 29 Sept
Evesham Close 21 July 26 Aug 23 Sept
617-621 Harrow Road 8 July 13 Aug 10 Sept
Hormead Road 8 July 13 Aug 10 Sept
Humber Drive 7 July 12 Aug 9 Sept
316 Kings Street 16 July 20 Aug 24 Sept
59 Kingswood Road 23 July 27 Aug 24 Sept
Lancaster Road 21 July 26 Aug 23 Sept

Marian Anderson Court 9 July 18 Aug 22 Sept
Marigold Close 21 July 26 Aug 23 Sept
Melling Drive 21 July 26 Aug 23 Sept
Orton Grove 22 July 19 Aug 29 Sept
Pegasus Court 8 July 13 Aug 10 Sept
Rhodan Gordon Court 9 July 18 Aug 22 Sept
Russell’s Wharf 8 July 13 Aug 10 Sept
Scarle Road 18 Aug
Tropical Court 8 July 13 Aug 10 Sept
Watford Road 9 July 18 Aug 22 Sept
Westbridge Close/ 
Percy Rd

23 July 27 Aug 24 Sept

Westbush Court 23 July 27 Aug 24 Sept
Westfield Court 8 July 13 Aug 10 Sept
West Green Place 21 July 26 Aug 23 Sept
Westhill Court 7 July 12 Aug 9 Sept
Westvale Mews 23 July 27 Aug 24 Sept
Westview Close 7 July 12 Aug 9 Sept
Westway Court 17 July 15 Aug 19 Sept
Westway Lodge 8 July 13 Aug 10 Sept
Westwood Court 21 July 26 Aug 23 Sept
Wornington Road 7 July 12 Aug 9 Sept

Estate inspections – stay in contact

Inspections take place between 9am-5pm and last 
up to two hours, depending on the size of the block. 

Caring for your estate 

 

To keep your estate in good condition, our Neighbourhood Officer will inspect it on the 
dates listed. To flag any problems you have noticed, please phone or email the office.

Caring for your home / Staying safe 

 

Don’t block your exits 
 

We take a zero tolerance approach to 
personal items in communal areas.  

We will dispose of any items left in our communal area, 
without giving you notice. We will add the cost of disposing 
of them to everyone’s service charge. 

Your personal belongings are a fire risk and could cause 
harm or injury in an emergency. You must help us to keep 
escape routes clear. 

Let us know if any of your neighbours are using the 
communal areas in a way that could impact on your safety 
or service charge.

Bulky rubbish and fly tipping 
 

Dumping large items at your estate or block 
makes for an unsightly neighbourhood. 

If we have to pay to get things collected, the cost 
is added to next year’s service charge. 

Worse, your rubbish can encourage fly tipping – 
when outsiders, often in vans, drop off rubbish to 
avoid paying commercial refuse charges.  

If you see anyone dumping rubbish, contact us, so 
that we can take action. A resident doing this is 
risking their tenancy, while an outsider is breaking 
the law and can be reported to the council.

Your home needs special attention in every season of the year.

Sorting out damp mould 
Damp mould is usually caused by 
condensation – which happens 
when warm air touches colder 
surfaces, leaving water behind.  

Condensation is a particular 
problem in the winter, but it can 
also cause damp mould when the 
weather is warm and humid.  

To avoid condensation and mould, 
you should: 

n make less steam 
n help air to circulate, and 
n (in the winter) keep your home 

warm. 
 

In the summer, use fans and open 
windows when you cook or shower. 

In the bathroom, you may want to 
wipe down tiles and surfaces to 
help them dry, but you should 
certainly leave shower doors and 
curtains open, so they can dry 
more quickly. 

If you have mould developing, 
wash it down with a mild detergent 
or a special spray from a DIY shop. 
you could also use diluted white 
vinegar, which is a great natural 
cleaner all round the home.

Summer home care

Kitchen appliances 
In the kitchen, never leave your 
washing machine or dishwasher 
door open during summer. If 
you get foul smells, you can run 
an empty cycle with white 
vinegar and hot water. 

Freshen your mattress 
Freshen your mattress while 
washing your bedding, by 
vacuuming it. If you mix a few 
drops of essential oil with 
bicarbonate of soda, you can  
sprinkle this onto the mattress, 
before vacuuming a second 
time. This soak up sweaty smells.

Smelly bins 
In the summer, rubbish bins can 
smell unpleasant. Try rinsing 
your bin after changing the bag, 
with a solution of water and 
white vinegar. Then dry it well.  

You could also sprinkle baking 
soda across the bottom, as this 
will absorb bad smells.

While we are all spending more time at home, 
it’s even more important to think before you act. 

Think neighbours & safety first

Be a good neighbour and keep 
noise levels down – especially 
when your windows are open in 
the warm weather. 

Please remember that for fire 
safety reasons, you are not 
allowed to hold a barbecue on 
your balcony.

Anti-social behaviour 
If you have concerns about behaviour at your 
scheme, especially if it involves violence, you 
need to call the police first. They have the 
power to arrest and can respond quickly.   

But please let us know too, so that we have a 
record of who is causing anti-social behaviour 
in our properties. It would help us if you took 
down any relevant information, including the 
crime reference number and the name or 
badge number of the police officers involved. 
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Ingredients 
 

400g black beans, drained 
2 large handfuls baby spinach 
  leaves, roughly chopped 
500g heritage tomatoes, 
  chopped into large chunks 
½ cucumber, halved lengthways, 
  seeds scooped out and sliced 
1 mango, chopped into chunks 
1 large red onion, halved and 
  finely sliced 
6-8 radishes, sliced 
2 avocados, peeled and sliced 
100g feta, crumbled 
handful of herbs 

Epic summer salad
Method 
Make the 
dressing by 
finely 
chopping 
the 
ingredients, 
saving a few 
herb leaves 
for the 
salad. You 
can make the dressing up to 24 hrs before 
serving.  

Scatter the beans and spinach over a large 
platter. Arrange the tomatoes, cucumber, 
mango, onion and radishes on top and 
gently toss together with your hands. Top 
the salad with the avocados, feta and herbs, 
and serve the dressing on the side. 

From Good Food Magazine August 2018 via BBC 
Good Food website.
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Fun with Westway 

 

Cooking with Westway 

 

Pea mousse
Ingredients 
 

120ml double cream 
120ml milk 
3 & 1/3 sheets gelatine 
  (the sheets are easy to 

snap into thirds) 
5 egg yolks (freeze the whites 
  for meringues) 
15g golden caster sugar 
pinch salt 
200g white chocolate, 
  chopped 
60g butter, chopped 
200g frozen petits pois, 
  defrosted 
pea shoots and edible 
  flowers, to decorate 
 

Method 
Put the cream and milk in a pan and 
heat slowly until almost boiling. Soak 
the gelatine in cold water until floppy. 

Put the egg yolks in a bowl with the 
sugar and whisk together with the salt. 
Pour the milk mixture over the yolks, 
then pour the lot back into the pan 
(give it a wipe first to clean the bottom) 
and stir the mixture over a low heat 
until it starts to thicken and make a thin 
custard. Keep stirring and don’t turn 
the heat up too high or the eggs might 
start to cook into clumps. 

Turn off the heat and stir in the gelatine, 
chocolate and butter then, once 
incorporated, stir in the peas. Whizz in 
a blender until it is as fine as you can 
get it, then pour it through a sieve into 
a jug. Either chill in a box or divide the 

mixture between glasses and chill 
them. If you’ve chilled the mixture 
in a box, spoon or pipe it into 
glasses to serve and decorate with 
pea shoots and flowers. 

Stand for 5 mins, then serve with 
cream or vanilla ice cream. 

Word search     
Find 11    things we learned about in the past three 
months. You will find them by looking horizontally, 
vertically and diagonally. Some words may turn corners.

¶

X A C F U R L O U G

S D N A H H S A W H

T I K C S O C I A L

U T N E E S U O H D

Z O O M P A R T Y I

B K S A V N R Z T S

U T E S C H O O L T

B I M K B S K O C A

B J O E W I C E C N

L E H O N K D O W N

Spot the differences 
(There are 15 of them)

Crossword  

1 2 3 4

5 6

7 8

9

10 11

12 13

14

15

Spot the differences

Word search

Solutions

From Good Food Magazine July 
2018 via BBC Good Food 
website.

XACFURLOUG

SDNAHHSAWH

TIKCSOCIAL

UTNEESUOHD

ZOOMPARTYI

BKSAVNRZTS

UTESCHOOLT

BIMKBSKOCA

BJOEWICECN

LEHONKDOWN

S
1

E
2

U
3

M
4

S
5

M
6

ALLMINDED

OAUBA

S
7

TUBG
8

OOSE

HP
9

LU

T
10

EMP
11

ERATURE

ROOA

G
12

LADEG
13

OBI

AIE
14

IL

U
15

NQUALIFIED

DMYT

Across 

5 Petty (5-6) 
7 Stump (4) 
8 Farm bird (5) 
10 Degree of excitement 

during a debate (11) 
12 Open space in a forest 

(5) 
13 Central Chinese desert 

(4) 
15 Unentitled (11) 
 

Down 

1 Thick slice (4) 
2 Large flightless bird (3) 
3 Open up (6) 
4 Quantifiable (10) 
6 Birthplace (10) 
9 In favour of (3) 
11 Dais (6) 
13 Present (4) 
14 Fenland cathedral city 

(3) 

Crossword

For the dressing 

large bunch mint 
small bunch coriander 
small bunch basil 
1 fat green chilli, deseeded 
  and chopped 
1 small garlic clove 
100ml extra virgin 
  olive/rapeseed oil  
2 limes, zested and juiced 
2 tbsp white wine vinegar 
2 tsp honey 
 



Copy and design: www.carolsaunders.co.uk

For help with translations or information in 
Braille, large print or on an audio cassette, 
please phone us on 020 8962 3330.

Westway information is 
available in other formats

Swahili

Urdu

Arabic

Somali

 Turkish

Contact details  
 

Write to: Westway Housing Association, 
292b Kensal Road, W10 5BE 

Phone: 020 8964 2323 
Website: www.westwayha.org.uk 
Facebook: WestwayHousing  
Twitter: @WestwayH 

Customer enquiries 
Customer 1st Team: Phone 020 8964 2323 
and select option 1 to speak to Kaysha or 
Alex. Or email info@westwayha.org.uk 

Out-of-hours emergencies 
Phone: 020 8964 2323 and follow the 
recorded message 

Income & tenancy sustainment 
Phone: 020 8962 3330 

Every three months we 
provide performance 
information to the Tenant 
Committee and the Board. 

We show how well we did 
against our targets (‘Key 
Performance Indicators’) in 
key areas of work. 

You are welcome to share your  
comments on our service 
performance.

Key performance indicators
 Target   

April 2019 to 
March 2020

Achieved 
April 2020 to 
March 2020

Emergency repairs completed on time 100% 100%

Urgent repairs completed on time 98% 98%

Routine repairs completed on time 99% 97%

Gas inspections completed 100% 100% 

Average days to re-let general needs 
empty homes

21 days 37 days

Rent collected 100% 101%

Rent arrears 2.2% 2%

Our performance 
Quarterly KPIs from April 2019 to March 2020
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