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Merry 
Christmas 
and a 
Happy 
New 
Year



Sign up to our MyTenancy 
services online, so you can:  

n check or print out your rent 
statements 

n report and check on repairs 
n give us feedback, and 
n update your tenancy details.  
 

To register, call the Customer 1st 
Team on 020 8964 2323 for your 
user name and password.

MyTenancy

W. 23rd 
9am-5pm

Th. 24th 
9am-5pm

F. 25th 
Closed

Christmas week 
customer service 
December 2020 to January 2021 

A small number of staff will be  
available to take calls as shown. 

M. 28th 
Closed

Tu. 29th 
9am-5pm

W. 30th 
9am-5pm

Th. 31st 
9am-5pm 

F. 1st 
Closed

F. 1st 
Closed

From Monday 4th January, 
office hours back to 9am-5pm.

For out-of-hours emergencies, 
call 020 8964 2323.

Make paying your 
rent your top 
priority 
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Our Vision 
WHA will maintain making  

a positive impact on  
service delivery. 

Our Mission 
To provide high quality homes 

across London and its  
surrounding areas,  

with specific focus on our  
BME agenda.

Customer service and tenant participation 

 

My Westway 

 

If you are finding things difficult during the pandemic, call us and we will 
do what we can to help. See also page 5 for details on the financial 
support on offer from the Government and page 6 for details on how to 
claim Universal Credit.

n Online at our website: 
www.westwayha.org.uk 

n By direct debit or standing 
order – if you opt for a direct 
debit, we will update your 
payments for you each year 
and enter you into our 
regular, free, prize draws. 

n By making a one-off transfer 
from your bank to ours. 

n By making your payment over 
the counter at any branch of 
Barclays Bank. Our Barclays 
Bank account details are:   

Ways to pay your rent
Sort code: 20-65-82 / Account 
number: 43238954. 

n By phone. Call Voice Connect 
on 020 3909 0198.  

Identifying your payment 
If you pay by Voice Connect, you 
need to quote your tenancy 
number, which you can view by 
logging in to MyTenancy. 

For all other payment methods, 
please use your tenancy key. 

Call the Customer 1st Team on 
020 8964 2323 for more details.

Don’t let your Christmas 
spending put your  
home at risk in  
the New Year

Our new development 
programme, working with the 
Build London Partnership,  
includes our first-ever homes 
for shared ownership. 

Shared ownership allows you to 
part-buy and part-rent a home and 
offers the opportunity for some of 
our residents to make the move 
towards home ownership. 

We already manage five shared 
ownership homes at Wooton House 
in Isleworth and two at Belmont 
Road in Uxbridge. Our new scheme, 
at Montpellier Road in Ealing, will 
add a further 12 to our total. 

If you are interested in becoming a 
leaseholder and would like to find 
out more about Montpellier Road, 
please phone Kaysha Hanson on  
020 8964 2323 or email us at 
info@westwayha.org.uk

Home ownership 
with Westway

Breaking ground at Montpellier 
Road. Picture includes our CEO 
Ricky Scipio (5th from left), 
Homeownership Services Officer 
Kaysha Hanson and (far left) 
Tenants’ Committee Chair Leroy 
McKenzie.

New role for Kaysha
We are pleased to announce  
that Kaysha Hanson has been 
appointed to a new post at 
Westway Housing – as our 
first Homeownership Services 
Officer.   

Kaysha, was formerly in the 
Customer 1st Team for the past 
two years and will now be 
managing our shared ownership 
leasehold tenancies. 

We wish you the best of luck, 
Kaysha.

Xmas hampers 2020 
Every year, we deliver Xmas 
hampers to our disabled and 
venerable tenants, so that we 
can check their wellbeing and 
wish them a Merry Christmas.  

We will call residents soon to 
confirm this year’s delivery dates, 
following coronavirus guidance.



Covid-19: Government guidelines 
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Covid-19: financial help 

 

Coronavirus finance update

Support if you are sick or 
self-isolating

Furlough scheme/ 
Job Support Scheme  
The Government has 
reintroduced the furlough 
scheme to cover 80% of your 
wages, up to £2,500 per month, 
until the end of March 2021.  

Your employer can opt to top up 
the remaining 20%. 

From December, if you work 
reduced hours for a small or 
medium company and you 
started before 23 September, 
you can benefit from the new Job 
Support Scheme, which pays at 
least 73% of your normal pay, 
capped for people earning more 
than £37,000. This will run for 
several months.

3. If you don’t qualify 
for sick pay 

If you don’t qualify for sick pay 
– including people who are 
self-employed – you can cover 
the period you are sick or self-
isolating, by applying on online 
for: 

n Universal Credit, or  
n Employment and Support 

Allowance.  
 

Don’t delay in making a claim, 
to avoid missing out.

Self-employment 
Income Support 
If you are self-employed, there 
will be two further grants.  

The third will cover from  
1 November to 31 January and 
be worth 80% of your average 
monthly profits. The grant is 
capped at £7,500. 

The fourth will cover from  
1 February to 31 April 2021. 
Details will be announced later. 

You qualify for the two grants if: 

n your income was impacted 
by reduced demand at the 
time set by each grant (and 
you will be able to prove it 
at a later date) 

n more than half of your 
income comes from self-
employment 

n your average annual profits 
are less than £50,000 a year 

n you were self-employed 
before April 2019, and 

n you are still trading and 
intend to continue.

1. Self-isolation 
payment 

You can claim £500 from your 
local council, if: 

n you are told to self-isolate 
by the NHS test and trace 
service, and 

n you claim benefits 
because your pay is low.

2. Sick pay if you don’t 
claim benefits 

You may qualify for £95.85 a 
week in Statutory Sick Pay 
(SSP) from your employer, for 
up to 28 weeks. If you have 
several jobs you could get SSP 
from each employer.  

You can apply from day one 
and self-certify for the first 
week.

Westway’s response 
to lockdown 2 
As we went into the second lockdown, we sent a text 
message then a letter to explain our response.
Our office is currently closed, 
with a skeleton staff on hand. 
Our staff are mostly working 
from home, with access to all our 
systems. 

We are providing our normal 
repairs service, but there may 
be delays beyond our control. 

We are continuing to carry out 
health and safety checks.  

At our estates, communal 
cleaning has continued, with 
extra cleaning of touch points.  

We are supporting residents 
struggling with rent payments. 

Send us 
compliments as 
well as 
complaints 
 

Our staff have worked hard 
throughout the pandemic, in 
difficult circumstances. 

We welcome your feedback 
when we have got things wrong 
– but it also helps to hear when 
we get things right. 

You can pass on your 
compliments by emailing 
info@westwayha.org.uk or by 
phoning 020 8964 2323.

WE CAN HELP CONTROL THE VIRUS  
IF WE ALL STAY ALERT

2m where possible

KEEP A SAFE 
DISTANCE 

FROM OTHERS
WE CAN HELP CONTROL THE VIRUS  

IF WE ALL STAY ALERT

LIMIT CONTACT 
WITH OTHER 

PEOPLE
WE CAN HELP CONTROL THE VIRUS  

IF WE ALL STAY ALERT

STAY AT HOME 
AS MUCH 

AS POSSIBLE

Call us on 020 8964 2323 to let us 
know you have a problem. We can 
help you make an arrangement.  

We are meeting the Tenants’ 
Committee virtually, using Zoom 
and Microsoft Teams. 

How you can help 
Please take extra care around fire 
safety at this time (there are tips 
on our website). Remember you 
must not use your balcony to cook, 
or store items or rubblish. 

We ask you to be considerate to 
your neighbours, by keeping 

noise to a minimum and 
communal areas clean and clear.  

We’re aware that some councils 
have reduced their bulky waste 
collections, but you must still 
dispose of your waste properly. 
Fly-tipping is a crime and you can 
be fined. It also adds collection 
costs to your service charges.  

If there is anything we can do to 
help you during this difficult time, 
please do not hesitate to get in 
touch with us by emailing 
info@westwayha.org.uk or 
phoning 020 8964 2323. 

Emergency support 
 

If you are experiencing hardship, 
Westway HA may be able to assist 
with food vouchers. Call us on  
020 8964 2323. 



Your circumstances                                      Monthly standard allowance

Single and under 25                                        £342.72 

Single and 25 or over                                      £409.89 

In a couple and both under 25                       £488.59 per couple 

In a couple and one of you is 25 or over       £594.04 per couple
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Protecting your income 

Universal 
Credit update 
There are changes to Universal 
Credit during the pandemic. 

Taking care of yourself 

 

Still offering job-seeking support
WorkZone is a free recruitment 
service, based at the Southern 
Terrace in Westfield London. 

If you are looking for a job at this uncertain time, 
they can currently offer support online or by phone. 

You can check out their jobs listing at: 
https://workzoneonline.co.uk or contact them by 
email at info@workzoneonline.co.uk or by phone 
on 020 8753 6773. 

Right: Working in childcare. 

New to 
Universal Credit? 
 

If you have less money than 
usual, you may be able to claim 
the standard rate of UC and 
additional amounts towards 
your rent and other expenses. 

Try this 10-mnute benefit check: 
https://www.money savingexpert. 
com/family/benefits-check/ 

Make your claim online at: 
https://www.gov.uk/apply-
universal-credit 

There is a five-week wait, but 
you can ask for a loan. 

For advice, call the Customer 
1st Team on 020 8964 2323. 

The standard rate of Universal Credit has been raised by £20 a week 
during the pandemic. This addition is due to end in April 2021. 

You are now expected to be actively preparing for work (child under one 
year) or seeking work. However, you should not go in person to the 
JobCentre Plus offices unless you receive an appointment.  

Claimants aged 16 to 24 can take up a six-month work placement with 
pay. Contact your Jobcentre Plus coach for more details. 

The minimum income floor, which affects self-employed people, has 
now been suspended until April 2021. 

If you or your partner are going back to work, you must record this in 
your online Universal Credit journal. But don’t cancel your claim, as you 
could miss out on your final payment. 

If you need advice about claiming Universal Credit, call the Customer 
1st Team on 020 8964 2323. 

1  Keep moving 
Staying 
active is 
great for 
your 
mind and 
body. Go 
out for a 
socially distanced walk, jog or cycle 
if you can. While stuck indoors, try 
out the free online resources listed 
at: www.sportengland.org, under 
the ‘Get Active at Home’ section. 

2  Cook and eat well 
Cooking can be a good 
way to de-stress – but 
avoid the urge to bake 
too many sweet things! 
Aim to plan three good 
meals daily, so that 
you eat your ‘five-a-
day’ of fruit and veg, 
avoid too many 
unhealthy snacks and 

drink plenty of water. 

For recipes on a budget go to Jack 
Monroe’s website at: 
https://cookingonabootstrap.com 

3  Take vitamin D 
The Government is considering 
giving elderly and vulnerable 

people free vitamin D – 
because it 
may 
boost our 
immune 
systems. 

In Britain, 
we don’t get 

enough sunlight in the colder 
months to keep up our levels of 
vitamin D. This is more of a 

problem for people with darker 
skin. The NHS recommends 
everyone over the age of five 
taking just 10 micrograms (400 IU) 
a day between October and early 
March. There are drops for 
younger children. If you aren’t 
working, you can get free vitamins 
for under-fives through the 
Healthy Start scheme. 

4  De-stress 
The past nine months have been 
tough, so be kind to yourself. 

If you’re feeling 
stressed, you need to 
stay active, eat well and 

get enough sleep. You 
can also go online to try: 

n mindfulness meditation – 
google for free sessions on 
YouTube 

n yoga: www.youtube.com/ 
user/yogawithadriene, and 

n simple breathing exercises: 
www.nhs.uk/conditions/stress-
anxiety-depression/ways- 
relieve-stress/ 

 

5 Declutter your home 
If staying at home is leaving your 
home in a mess, try a five-minute 
declutter. Do this once a day  
and you’ll make a real  
difference, without  
getting bogged down. 

6  Declutter your mind 
Get your news from sources you 
can trust. There are damaging 
myths and rumours about the 
virus, lockdown and vaccinations. 

Some are coming 
from 
people 
who make 
money 
from every 
click on 
social media. 

Others have political agendas. If it 
all gets too much, apply common 
sense and give yourself a break. 

7  Do something different 
Why not make a music playlist, or 
watch or read 
something 
uplifting? Or 
search online to 
learn something 
new? 

8  Keep up with friends 
and family 

Use the phone, video and Zoom 
sessions to 
stay in 
touch with 
family and 
friends. If 
you’re  
lonely, 
there are suggestions at 
https://letstalkloneliness.co.uk/ 
advice, and you can also contact us 
for local ideas.

8 ways to take care of 
yourself during coronavirus



Planned works in 2020-21 
 

Despite Covid-19, we will be completing 
some planned work over the next few 
months.  

The programme includes: 

n replacing the windows at 65 Wornington Road, 
9 Stanley Avenue, 42-48 Althea street and 82-
84 Townmead Road, and 

n installing new kitchens at 46-48 Hogarth Road, 
421 Harrow Road, 617-619 Harrow Road 
(including the houses) and 1-6 Brading Terrace 
(including the houses).
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Scheme Dec Jan Feb
Acton High Street 17 Dec 7 Jan 9 Feb
Althea St/Townmead Road 8 Dec 14 Jan 24 Feb
Brading Terrace 17 Dec 7 Jan 9 Feb
Cadogan House 8 Dec 14 Jan 24 Feb
Carter Close 22 Dec 13 Jan 4 Feb
Clark Court 8 Dec 14 Jan 24 Feb
Collingham Place 8 Dec 14 Jan 24 Feb
Collinson Court 16 Dec 6 Jan 18 Feb
Connaught Road 22 Dec 13 Jan 4 Feb
Culpepper Close 16 Dec 6 Jan 18 Feb
Elsham Road 9 Dec 8 Jan 11 Feb
Enstone Road  6 Jan
Evesham Close 15 Dec 5 Jan 16 Feb
617-621 Harrow Road 10 Dec 12 Jan 2 Feb
Hormead Road 10 Dec 12 Jan 2 Feb
Humber Drive 9 Dec 8 Jan 11 Feb
316 Kings Street 8 Dec 14 Jan 24 Feb
59 Kingswood Road 17 Dec 7 Jan 9 Feb
Lancaster Road 15 Dec 5 Jan 16 Feb

Marian Anderson Court 22 Dec 13 Jan 4 Feb
Marigold Close 15 Dec 5 Jan 16 Feb
Melling Drive 15 Dec 5 Jan 16 Feb
Orton Grove 16 Dec 6 Jan 18 Feb
Pegasus Court 10 Dec 12 Jan 2 Feb
Rhodan Gordon Court 22 Dec 13 Jan 4 Feb
Russell’s Wharf 10 Dec 12 Jan 2 Feb
Scarle Road 22 Dec  9 Feb
Tropical Court 10 Dec 12 Jan 2 Feb
Watford Road 22 Dec 13 Jan 4 Feb
Westbridge Close/ 
Percy Rd

17 Dec 7 Jan 9 Feb

Westbush Court 17 Dec 7 Jan 9 Feb
Westfield Court 10 Dec 12 Jan 2 Feb
West Green Place 15 Dec 5 Jan 16 Feb
Westhill Court 9 Dec 8 Jan 11 Feb
Westvale Mews 17 Dec 7 Jan 9 Feb
Westview Close 9 Dec 8 Jan 11 Feb
Westway Court 10 Dec 12 Jan 2 Feb
Westway Lodge 10 Dec 12 Jan 2 Feb
Westwood Court 15 Dec 5 Jan 16 Feb
Wornington Road 9 Dec 8 Jan 11 Feb

Estate inspections – stay in contact

Inspections take place between 9am-5pm and last 
up to two hours, depending on the size of the block. 

Caring for your estate: taking price in where you live 

 

To keep your estate in good condition, our Neighbourhood Officer will inspect it on the 
dates listed. To flag any problems you have noticed, please phone or email the office.

Caring for your home 

Service charge and 
consultation 
 

We have begun our round of service charge 
consultation meetings for 2021-22. 

We aim to keep service charges as low as we can, but you 
can also play a part by taking care of communal areas. You 
can do this by disposing of your rubbish properly, keeping 
areas clean and making sure you quickly report any 
damage to a member of staff.

Condensation: causes and advice
What Is condensation? 
The air in our homes always has 
moisture in it. The warmer the air, 
the more moisture it can hold. 

When warm, moist air comes up 
against a cold surface, the air 
cools down and can’t hold as 
much moisture. Tiny drops of 
water – condensation – appear 
on the cold surface.

Why is it a problem? 
Condensation tends to form on 
outside walls, in the corners of 
rooms, and in places with little 
movement  of  air − such  as  
behind cupboards. It usually 
becomes a problem during the 
winter months, as mould can 
grow on surfaces that are damp.

What causes moisture? 
Living in our homes puts damp 
into the air, especially when we’re: 

n bathing or showering  
n hand-washing clothes  
n cooking with pans  
n washing-up  
n mopping floors, or 
n drying clothes indoors.

How can I clear mould? 
Mould can be removed using a 
fungicidal wash from DIY stores. 
You may have to redecorate, 
using a fungicidal wash first.  

Using fungicidal paints, or vinyl 
paper and fungicidal wallpaper 
adhesive, may help prevent 
future problems.

Avoiding condensation

Cut down on steam 
n Cover pans and don’t leave 

kettles boiling.  
n Dry washing outdoors, or in 

the bathroom with the door 
closed and the window open, 
or the fan on. Don’t dry 
clothes on radiators. 

n Run the vent from your 
tumble dryer to the outside 
(you can buy a kit), unless it is 
the self-condensing type.  

n When extra people are in your 
home, let fresh air in.  

n Limit the number of indoor 
plants you have. They 
produce moisture.

Let in fresh air 
n Keep a small window open if 

someone’s in the room and 

keep a ‘trickle’ ventilator open 
at all times in double-glazed 
windows. 

n Don’t cover air bricks in walls.  
n When using the kitchen or 

bathroom, open the windows.   
n Close kitchen and bathroom 

doors when in use.  
n Use your extractor fans – they 

usually cost no more to run 
than a 60 watt light. Clean 
them regularly. 

n Let air into cupboards and 
wardrobes and avoid 
overfilling them.

Follow these tips 
n In cold weather keep low 

heating on all day if you can.  
n Don’t put furniture directly in 

front of radiators.   
n Try to keep furniture against 

internal walls, or leave a gap 
at the back for air to circulate.

Give us your views



Method 
Heat the oil in a large, heavy-based casserole 
over a medium-high heat. Add the onions, 
carrots and celery and fry for 4-5 minutes, or 
until softened but not browned. 

Add the tomatoes, black peppercorns, bay 
leaves and thyme and cook, stirring regularly, 
for 3-4 minutes. 

Stir in the seasoned flour and cook for 2-3 
minutes. 

Add the beef, then pour in the pale ale and bring to the boil. Reduce the heat 
and simmer gently for 3 hours, stirring every 20-30 minutes, until the beef is 
tender enough to be cut with a spoon. 

Serve in bowls with thick slices of fresh bread, or on plates with mashed 
potato and green vegetables. 

From BBC Food website.

NATIVITYXC

HAPPYLLOHO

LWENRPMRAH

YEAREEIUPO

CARDISSDRH

ATRBTLTOEO

RNRMDNLLSY

OAAREIEPEK

LSZXEETHNE

TREERROETF
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Ingredients 
 

3-4 tbsp groundnut or any 
  flavourless oil 
2 onions, finely chopped 
2 carrots, peeled and thickly 
  sliced 
2 celery sticks, trimmed and cut 
into large pieces 
400g tin good-quality plum 
tomatoes 
1 tsp crushed black 
peppercorns 
2 fresh bay leaves 
2 sprigs thyme 
1 tbsp flour (seasoned with ½ 
tsp cayenne pepper) 
500g/1lb 2oz diced braising 
steak 
500ml/17fl oz pale ale 
salt and freshly ground black 
pepper

Beef and ale stew Serves 4
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Fun with Westway 

 

Cooking with Westway 

 

Chocolate banana bread
Ingredients 
 

4 eggs 
500ml milk 
200g sugar 
1 tablespoon vanilla extract 
425g cubed French bread 
2 bananas, sliced 
170g chocolate chips 
 

Method 
Preheat oven to 180 C / Gas 4. Grease a 
23x13cm loaf tin. 

In a large mixing bowl, mix eggs, milk, 
sugar and vanilla until smooth. Stir in 
bread, bananas and chocolate chips, 
and let rest 5 minutes for bread to 
soak. Pour into prepared tin. 

Line a roasting tin with a damp kitchen 
towel. Place loaf tin on towel inside 
roasting tin, and place roasting tin on 
oven rack. Fill roasting tin with water to 
reach halfway up the sides of the loaf 
tin. Bake in preheated oven for 1 hour, 
or until a knife inserted in the centre 
comes out clean. 

Word search     
Find 11   words with the theme of Christmas.  
You will find them by looking horizontally,  
vertically and diagonally. Some words may turn corners.

¶

N A T I V I T Y X C

H A P P Y L L O H O

L W E N R P M R A H

Y E A R E E I U P O

C A R D I S S D R H

A T R B N L L O E O

R N R M D N E L S Y

O A A R E O T P E K

L S Z X E P G H N E

T R E E R I H S T F

Sudoku 
Fill in the gaps so that each horizontal and vertical line, 
as well as each square, contains the numbers 1-9.

Crossword  

1 2 3 4 5 6

7

8 9 10

11 12

13 14

15 16

Word search

Solutions

From allrecipes website.

S
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4
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5
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O
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D
11
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12
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NEMN

L
13
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14

TED

SCROE

A
15

THENSB
16

URR

Across 

1 Agitate (4) 
4 Suppose (6) 
7 Astronomical model 

(11) 
8 Literary work (4) 
10 Anglo-British WW2 

agent (6) 
11 Gaming tile (6) 
12 Group of three (4) 
13 Brave (11) 
15 Capital of Greece (6) 
16 Prickly seed vessel (4) 

Down 

2 Switchboard operator 
(11) 

3 Flee (3) 
4 Those who study 

heavenly bodies (11) 
5 Snake (7) 
6 Climber (11) 
9 Systematically arranged 

body of facts (7) 
14 Steal from (3) 

Crossword Sudoku



Copy and design: www.carolsaunders.co.uk

For help with translations or information in 
Braille, large print or on an audio cassette, 
please phone us on 020 8962 3330.

Westway information is 
available in other formats

Swahili

Urdu

Arabic

Somali

 Turkish

Contact details  
 

Write to: Westway Housing Association, 
292b Kensal Road, W10 5BE 

Phone: 020 8964 2323 
Website: www.westwayha.org.uk 
Facebook: WestwayHousing  
Twitter: @WestwayH 

Customer enquiries 
Customer 1st Team: Phone 020 8964 2323 
and select option 1 to speak to Hodan or 
Alex. Or email info@westwayha.org.uk 

Out-of-hours emergencies: Phone  
020 8964 2323 and follow the recorded 
message 

Income & tenancy sustainment: Phone  
020 8962 3330 

Home ownership services: Phone Kaysha 
on 07946 342 276. 

Every three months we 
provide performance 
information to the Tenant 
Committee and the Board. 

We show how well we did 
against our targets (‘Key 
Performance Indicators’) in 
key areas of work. 

You are welcome to share your  
comments on our service 
performance.

Key performance indicators
 Target   

April 2020 to 
March 2021

Achieved 
April 2020 to 

September 
2020

Emergency repairs completed on time 100% 100%

Urgent repairs completed on time 98% 99%

Routine repairs completed on time 99% 93%

Gas inspections completed 100% 100% 

Average days to re-let general needs 
empty homes

21 days 36 days

Rent collected 100% 98%

Rent arrears 2.5% 2.2%

Our performance 
Quarterly KPIs from April to September 2020

Westway
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