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For help with translations or information in 
Braille, large print or on an audio cassette, 
please phone us on 020 8962 3330.

Westway information is 
available in other formats
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Swahili

Urdu

Arabic

Somali

 Turkish

Contact details  
 

Write to: Westway Housing Association, 
292b Kensal Road, W10 5BE 

Phone: 020 8964 2323 
Website: www.westwayha.org.uk 
Facebook: WestwayHousing  
Twitter: @WestwayH 

Customer enquiries 
Customer 1st Team: Phone 020 8964 2323 
and select option 1 to speak to   Alex or Cas. 
Or email info@westwayha.org.uk 

Out-of-hours emergencies: Phone  
020 8964 2323 and follow the recorded 
message 

Income & tenancy sustainment: Phone  
020 8962 3330 

Home ownership services: Phone Kaysha 
on 07946 342 276. 

Every three months we 
provide performance 
information to the Tenant 
Committee and the Board. 

We show how well we did 
against our targets (‘Key 
Performance Indicators’) in 
key areas of work. 

You are welcome to share your  
comments on our service 
performance.

Key performance indicators
 Target   
April to 

December 
2020 

Achieved 
April to 

December 
2020

Emergency repairs completed on time 100% 100%

Urgent repairs completed on time 98% 90%

Routine repairs completed on time 99% 93%

Gas inspections completed 100% 100% 

Average days to re-let general needs 
empty homes

28 days 35 days

Rent collected 100% 100.7%

Rent arrears 2.5% 1.7%

Our performance 
Quarterly KPIs from April to December 2020 
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Sign up to our MyTenancy 
services online, so you can:  

n check or print out your rent 
statements 

n report and check on repairs 
n give us feedback, and 
n update your tenancy details.  
 

To register, call the Customer 1st 
Team on 020 8964 2323 for your 
user name and password.

MyTenancy
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Our Vision 
WHA will maintain making  

a positive impact on  
service delivery. 

Our Mission 
To provide high quality homes 

across London and its  
surrounding areas,  

with specific focus on our  
BME agenda.

Customer service My Westway 

 

n Online at our website: 
www.westwayha.org.uk 

 

n By direct debit or standing 
order – if you opt for a direct 
debit, we will update your 
payments for you each year 
and enter you into our 
regular, free, prize draws. 

 

n By making a one-off transfer 
from your bank to ours. 

 

n By making your payment over 
the counter at any branch of 
Barclays Bank. Our Barclays 
Bank account details are:   
Sort code: 20-65-82 / Account 
number: 43238954. 

Ways to 
pay your 
rent

n By phone. Call Voice Connect 
on 020 3909 0198.  

Identifying your 
payment 
If you pay by Voice Connect, you 
need to quote your tenancy 
number, which you can view by 
logging in to MyTenancy. 

For all other payment methods, 
please use your tenancy key. 

Find out more 

Call the Customer 1st Team on 
020 8964 2323 if you need more 
details about the ways to pay 
your rent.

If you claim Housing Benefit, you 
must contact your local authority 
Housing Benefit Department, as 
soon as possible, to tell them the 
new amount. 

Because the offices are closed at 
the moment, you will need to scan 
or take a photo of your increase 
letter and send it to your council.  

The email addresses are: 

n benefits@barnet.gov.uk 
n benefits@brent.gov.uk  
n benefits@ealing.gov.uk  
n benefits@rbkc.gov.uk 
n benefits@ibhf.gov.uk 
n HBScanning@ealing.gov.uk 
n westminster.benefits 

@secure.capita.co.uk  
If you claim Universal Credit, 
you will find a reminder in the 
‘to do’ list on your account.

From 5th April, your rent and service charges change.

Rent changes in April 2021

£

In December 2020, we visited older and 
more vulnerable tenants, to check on their 
welfare and offer our festive greetings in the 
form of a Christmas hamper. 

Christmas Hampers in 2020
We know times are tough for many of our 
residents, so we were pleased to spread some 
Christmas cheer. The residents expressed their 
appreciation.

Your wellbeing in lockdown
Your welfare during lockdown has been very important to us.

Since lockdown began again, we have been 
contacting our tenants to check on your 
wellbeing and to assist you in every way 
possible.  

We have been able to signpost people to a 
range of specialist agencies, who can offer 
support around financial, mental health, 
housing and employment issues. 

If you need support, call us on 020 8964 2323.

Tenants lost to Covid-19 
Sadly, we have lost some tenants to the 
pandemic. We know you will join us in 
sending your condolences to their loved 
ones. 

We have assisted relatives and their families 
around tenancy succession. Please do not 
hesitate to contact us if you need further 
advice on succession or assignment.
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Coronavirus finance  update

Furlough scheme  
The Government’s furlough 
scheme has been extended to 
the end of September 2021. The 
scheme covers 80% of your 
wages, up to £2,500 per month.  

Your employer has to contribute 
a growing share of this amount 
from July. 

They may also ask you to work 
part-time hours, with furlough for 
the hours you don’t work. 

You can be furloughed whatever 
type of contract you have. Your 
employer can also opt to put you 
on furlough if you are clinically 
extremely vulnerable (otherwise, 
you may be eligible for sick pay).

Self-employment 
Income Support 
If you are self-employed, a new 
grant will be payable from the 
end of April.  

A further 600,000 people can 
claim this grant, because your 
2019-20 tax year can now be 
counted towards proving you 
are self-employed. 

This fourth grant will pay you 
three months of earnings, 
calculated as 80% of your 
average monthly profits. The 
grant is capped at £7,500. 

Your average monthly profits 
will be calculated based on 
previous tax returns.  

Eligibility is slightly different for 
this grant. 

n You must have submitted 
returns for 2019-20. 

n You must have traded in 
2020-21 and plan to 
continue your business. 

n You must have experienced 
a significant downturn in 
business due to the 
pandemic, which is 
continuing to affect you. You 
will need to make a 
declaration to that effect. 

 

Fifth grant 
The Government has 
announced that there will be a 
fifth grant in the summer.  

It will pay based on three 
months of profits and the 
amount you get will depend on 
how much your income has 
fallen if you compare April 2020 
with April 2021. The full details 
will be announced later.

Roadmap out of lockdown
The Government has outlined a roadmap out of 
lockdown, which will see Covid-19 restrictions  
start to lift from 29 March through  
to 21 June, providing four strict  
tests are met. 
The four Government tests are: 

n the vaccine rollout 
continuing successfully 

n ongoing evidence that people 
who are vaccinated are less 
likely to be hospitalised or 
die 

n infection rates being kept low 
enough to protect the NHS, 
and 

n no worrying risks emerging 
from new variants of the 
virus. 

 

Earliest possible 
lockdown easing dates 
The dates suggested will allow 
the Government to see how 

each stage of easing  
affects the overall situation  
before things are loosened 
further. 

The main changes  
would be as follows. 

29 March: Stay at  
home ends. Two households or 
six people can meet outside. 
Funerals can include 30 people. 
Weddings and wakes can include 
six people. 

12 April: Re-opening of shops, 
hairdressers, libraries, gyms and 
outdoor hospitality. Holidays in 
self-contained accommodation in 
the UK allowed. Weddings and 
wakes can now include 15 people. 

17 May: Up to 30 people can 
meet outdoors. Indoors, two 
households or six people can 
meet. Overnight stays allowed. 
Re-opening of restaurants, indoor 
attractions, entertainment 
outdoors (but with a cap on 
numbers). International travel. 
Weddings and wakes can now 
include 30 people. 

21 June: All restrictions end.



Your circumstances                                      Monthly standard allowance

Single and under 25                                        £342.72 

Single and 25 or over                                      £409.89 

In a couple and both under 25                       £488.59 per couple 

In a couple and one of you is 25 or over       £594.04 per couple
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Protecting your income 

Universal 
Credit update 
 

Taking care of your home 

 

Still offering job-seeking support
WorkZone is a free recruitment 
service, based at the Southern 
Terrace in Westfield London. 

If you are looking for a job at this uncertain time, 
they can currently offer support online or by phone. 

You can check out their jobs listing at: 
https://workzoneonline.co.uk or contact them by 
email at info@workzoneonline.co.uk or by phone 
on 020 8753 6773. 

Right: Online jobsearch. 

The standard rate of Universal Credit has  
been raised by £20 a week during the  
pandemic. This addition is now due to be withdrawn 
at the end of September 2021. 
You are now expected to be actively preparing for work (child under one 
year) or seeking work. However, you should not go in person to the 
JobCentre Plus offices unless you receive an appointment.  

Claimants aged 16 to 24 can take up a six-month work placement with 
pay. Contact your Jobcentre Plus coach for more details. 

The minimum income floor, which affects self-employed people, 
has now been suspended until the end of July 2021. 

If you or your partner are going back to work, you must record this in 
your online Universal Credit journal. But don’t cancel your claim, as you 
could miss out on your final payment. 

If you need advice about claiming Universal Credit, call the Customer 
1st Team on 020 8964 2323. 

When we arrange an appointment 
with you for a repair or a health 
and safety check, please make sure 
you are at home to give access.  

If you fail to give us access, we may 
recharge you the cost of our 
contractor’s visit, as well as the cost 
of processing an access injunction. 

We may also need access to solve 
an emergency affecting another 
resident’s flat. Giving us access is 
one of the conditions in your 
tenancy agreement. If you aren’t in, 
we have the right to force entry. 

We require access if: 

n your home is on fire 
n there is a smell of gas 
n there is flooding involving your 

flat 
n there is structural damage, or 
n if we are following up on anti-

social behaviour. 

Giving access is important
To provide you with services and do a good job as your landlord, there 
are times when we need access to your home.

New to 
Universal Credit? 
 

If you have less money than 
usual, you may be able to claim 
the standard rate of UC and 
additional amounts towards 
your rent and other expenses. 

Try this 10-mnute benefit check: 
https://www.money savingexpert. 
com/family/benefits-check/ 

Make your claim online at: 
https://www.gov.uk/apply-
universal-credit 

There is a five-week wait, but 
you can ask for a loan. 

For advice, call the Customer 
1st Team on 020 8964 2323. 

Please answer 
your phone
Having your phone number in our records means that we can 
contact you quickly – but only if you answer your phone. 

Having you answer your phone is particularly important to the work of 
our repairs team.  

They often have to contact you: 

n to find out more about your repair 
n to confirm when you will be at home to give access to our 

contractors, and 
n to find out how satisfied you are with the work they completed. 

( 

Westway 
calling! 



Opt for Community Fibre 
 

Residents tell us that internet speeds in 
some properties are slow – which has made 
working and studying from home difficult. 

While we are unsure how long the pandemic will 
continue, we will continue to offer assistance to 
those of you who have to stay at home. 

In addition, we recommend finding out more 
about Community Fibre. This is a Government-
funded internet provider, which supplies the 
fastest internet connections across London. 

Community Fibre offer: 

n comprehensive site surveys 
n free (Government-funded) installation of 

internet-related equipment in communal 
areas – with no wiring or cables running 
through buildings 

n once installed, free WiFi access in these areas 
for residents 

n the option of subscribing for affordable 
internet in your homes, with rates starting at 
£9.99 each month 

n 24/7 online support to customers. 
 

For more information, please contact our office 
on 020 8964 2323.
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Scheme Apr May Jun
Acton High Street 8 Apr 11 May 8 Jun
Althea St/Townmead Road 22 Apr 25 May 17 Jun
Brading Terrace 8 Apr 11 May 8 Jun
Cadogan House 22 Apr 25 May 17 Jun
Carter Close 20 Apr 20 May 15 Jun
Clark Court 22 Apr 25 May 17 Jun
Collingham Place 22 Apr 25 May 17 Jun
Collinson Court 6 Apr 6 May 3 Jun
Connaught Road 20 Apr 20 May 15 Jun
Culpepper Close 6 Apr 6 May 3 Jun
Elsham Road 13 Apr 13 May 8 Jun
Enstone Road  6 May
Evesham Close 1 Apr 4 May 1 Jun
617-621 Harrow Road 15 Apr 18 May 10 Jun
Hormead Road 15 Apr 18 May 10 Jun
Humber Drive 13 Apr 13 May 8 Jun
316 Kings Street 22 Apr 25 May 17 Jun
59 Kingswood Road 8 Apr 11 May 8 Jun
Lancaster Road 1 Apr 4 May 1 Jun

Marian Anderson Court 20 Apr 20 May 15 Jun
Marigold Close 1 Apr 4 May 1 Jun
Melling Drive 1 Apr 4 May 1 Jun
Orton Grove 6 Apr 6 May 3 Jun
Pegasus Court 15 Apr 18 May 10 Jun
Rhodan Gordon Court 20 Apr 20 May 15 Jun
Russell’s Wharf 15 Apr 18 May 10 Jun
Scarle Road 20 Apr 20 May 15 Jun
Tropical Court 15 Apr 18 May 10 Jun
Watford Road 20 Apr 20 May 15 Jun
Westbridge Close/ 
Percy Rd

8 Apr 11 May 8 Jun

Westbush Court 8 Apr 11 May 8 Jun
Westfield Court 15 Apr 18 May 10 Jun
West Green Place 1 Apr 4 May 1 Jun
Westhill Court 13 Apr 13 May 8 Jun
Westvale Mews 8 Apr 11 May 8 Jun
Westview Close 13 Apr 13 May 8 Jun
Westway Court 1 Apr 4 May 1 Jun
Westway Lodge 15 Apr 18 May 10 Jun
Westwood Court 1 Apr 4 May 1 Jun
Wornington Road 13 Apr 13 May 8 Jun

Estate inspections – stay in contact

Inspections take place between 9am-5pm and last 
up to two hours, depending on the size of the block.  

We are currently following Government advice on 
social distancing, so inspections are currently being 
carried out without resident involvement. 

Caring for your estate 

 

To keep your estate in good condition, our Neighbourhood Officer will inspect it on the 
dates listed. To flag any problems you have noticed, please phone or email the office.

Letting us know we got things right!tc

Follow these tips

Become 
a Tenant

Committee 

member

We are currently setting up a new Scrutiny Panel, made up of Tenant Committee members. 
So, we are now inviting people to join our existing committee. 

To find out more, call us on 020 8964 2323 or email info@westway.ha.org.uk

Tenant participation 

 

 

We always aim to make sure you are happy 
with our services – but it’s great to get your 
feedback when we do.  

Here are two comments from very happy tenants. 

Good morning Janet... I am happy to tell you that after 
chasing up the contractors for the whole of last week 
finally we have some dates for the repairs: tomorrow the 
MNM company should come to fix the garden’s door. Also 
tomorrow we should have the 30 yrs old boiler replaced. 

On this note I just would like to thank you very much for 
your continuous support and all the weekly checks. 

I deem it an absolute necessity that Mr Scipio gets to 
know the great job you are doing for the organisation. 
For the past 23 years we have been tenants of the 
Westway HA. I never thought I would ever have the chance 
to say something positive about the Association but only 
recently I have drastically changed my opinion about it 
and that’s because of your hard work. 
 

I would just like to say a big Thank you to Hodan and 
Alex for their assistance with this from start to finish. 

It was refreshing to speak to someone again about the 
issue, who also agreed that the main problem (damp 
and mould) needed a resolution once and for all. 

The new extractor fans were fitted last week, the 
contractor was polite and very professional and made 
sure I knew how to operate them properly as well as 
how to clean them safely. He also explained how they 
worked in comparison to the previous fans. 



Method 
To marinate the feta, put it into a medium-
sized jar or bowl. Pour over the olive oil, 
scatter over the lemon zest, chilli flakes and 
dill, then leave covered in the fridge for at 
least three hours or overnight. 

For the dip, tip all the ingredients, except the 
olive oil, into the small bowl of a food 
processor and blitz until smooth. Season to 
taste with salt. Scoop into a bowl and finish 
with a drizzle of the oil. Set aside. 

For the pink pepper salt, toast the 
peppercorns and coriander seeds in a small 
frying pan over a low heat for 3-5 mins, then 
tip into a pestle and mortar and crush to a 
coarse powder. Combine with the salt and set aside in a small dipping bowl. 

Bring a pan of water to the boil, lower the heat to medium, then cook the 
asparagus for 1-2 mins or until just tender. Drain and leave to cool completely. 
Arrange with the rest of the vegetables on a board or large plate, along with 
the quail’s eggs, some crackers and breadsticks. Serve with the marinated feta 
and dips. 

From BBC Food website.
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Ingredients 
 

1 small bunch of asparagus 
1 bunch of radishes 
2 heads of chicory leaves  
12 hard-boiled quail’s eggs  
For the marinated feta 
150g feta, cubed 
130ml extra virgin olive oil 
Zest of 1 lemon 
½ tsp chilli flakes 
¼ bunch of dill, finely chopped  
For the pea & artichoke dip 
150g frozen peas, defrosted 
6 tbsp soft cheese 
½ small grated garlic clove 
70g marinated artichokes  
1 small lemon, juiced 
¼ bunch of chopped parsley 
drizzle of olive oil  
For the pink pepper salt 
1 tsp pink peppercorns 
½ tsp coriander seeds 
1 heaped tbsp sea salt

Spring sharing board Serves 6-8
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Fun with Westway 

 

Cooking with Westway 

 

Easter hot chocolate
Ingredients 
 

200ml milk 
½ tbsp cocoa powder 
100g hollow chocolate egg 
(milk or dark), broken into 
small pieces 
2 tbsp whipped or squirty 
cream 
25g mini chocolate eggs, 
sugar-coated chocolate 
buttons or beans, or more 
chocolate egg, broken into 
small pieces 
1 tbsp mini marshmallows 
 

Method 
Pour boiling water from the kettle into a 
heatproof mug to warm it up.  

Heat the milk and cocoa in a small pan, 
or in blasts in the microwave, until 
steaming.  

Discard the hot water in the mug, and 
tip in the chocolate egg pieces.  

Pour over the hot milk. Stir for 30 
seconds or until the chocolate has 
melted.  

Top with the cream, sprinkle over the 
mini eggs or broken egg pieces and 
marshmallows to serve. 

¶

Sudoku 
Fill in the gaps so that each horizontal and vertical line, 
as well as each square, contains the numbers 1-9.

Quiz the year  

Answers

From BBC Food website.

What a year it has been – thankfully, not 
all bad. But how well do you remember 
the people and the stand-out events of 
the last year? Try our quiz to find out. 

1.   Who spent his 100th year raising £30m 
for NHS charities? 

2.   Who kicked the Government to touch 
over free school meals? 

3.   Who made PE fun for kids and families 
(and some oldies too!). 

4.   Who went to Barnard Castle to test his 
eyesight? 

5.   Who sang: “Vaccine, vaccine, vaccine, 
vaccine. I’m begging of you, please don’t 
hesitate”, while getting the jab she 
helped to fund? 

6.   Which other centenarian walked 1,000 
laps for worldwide Covid-19 relief, while 
fasting for Ramadan? 

7.   Who beat lockdown and moved abroad 
to escape the tabloid press? 

8.   Wilfred was born in April 2020, but 
whose baby is he? 

9.   Whose death in America sparked Black 
Lives Matter protests? 

10. What rose from £30 to £45 in April 
2020 and has just risen again to £100? 

11. Whose election rally had empty seats 
thanks to TikTok Teens and K-Pop fans? 

12. What is the earliest date when 
restrictions could end?  

 

1Sir Captain Tom Moore 
2Marcus Rashford 
3Joe Wicks 
4Dominic Cummings 
5Dolly Parton 
6Dabirul Islam Choudhury 
7Prince Harry and Meghan Markle 
8Boris Johnson and Carrie Symonds 
9George Floyd 
10Contactless payment limit 
11Donald Trump 
1221 June



Copy and design: www.carolsaunders.co.uk

For help with translations or information in 
Braille, large print or on an audio cassette, 
please phone us on 020 8962 3330.

Westway information is 
available in other formats

Swahili

Urdu

Arabic

Somali

 Turkish

Contact details  
 

Write to: Westway Housing Association, 
292b Kensal Road, W10 5BE 

Phone: 020 8964 2323 
Website: www.westwayha.org.uk 
Facebook: WestwayHousing  
Twitter: @WestwayH 

Customer enquiries 
Customer 1st Team: Phone 020 8964 2323 
and select option 1 to speak to   Alex or Cas. 
Or email info@westwayha.org.uk 

Out-of-hours emergencies: Phone  
020 8964 2323 and follow the recorded 
message 

Income & tenancy sustainment: Phone  
020 8962 3330 

Home ownership services: Phone Kaysha 
on 07946 342 276. 

Every three months we 
provide performance 
information to the Tenant 
Committee and the Board. 

We show how well we did 
against our targets (‘Key 
Performance Indicators’) in 
key areas of work. 

You are welcome to share your  
comments on our service 
performance.

Key performance indicators
 Target   
April to 

December 
2020 

Achieved 
April to 

December 
2020

Emergency repairs completed on time 100% 100%

Urgent repairs completed on time 98% 90%

Routine repairs completed on time 99% 93%

Gas inspections completed 100% 100% 

Average days to re-let general needs 
empty homes

28 days 35 days

Rent collected 100% 100.7%

Rent arrears 2.5% 1.7%

Our performance 
Quarterly KPIs from April to December 2020 

Westway
H o u s i n g  A s s o c i a t i o n  l t d

J

J

L

J

J

L

L




