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My Westway

Sign up to our MyTenancy 
services online, so you can:  

n check or print out your rent 
statements 

n report and check on repairs 
n give us feedback, and 
n update your tenancy details.  
 

To register, call the Customer 1st 
Team on 020 8964 2323 for your 
user name and password.

MyTenancy
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Westway
H o u s i n g  A s s o c i a t i o n  l t d

Our Vision 
WHA will maintain making  

a positive impact on  
service delivery. 

Our Mission 
To provide high quality homes 

across London and its  
surrounding areas,  

with specific focus on our  
BME agenda.

n Online at our website: 
www.westwayha.org.uk 

 

n By direct debit or standing 
order – if you opt for a direct 
debit, we will update your 
payments for you each year 
and enter you into our 
regular, free, prize draws. 

 

n By making a one-off transfer 
from your bank to ours. 

 

n By making your payment 
over the counter at any 
branch of Barclays Bank. Our 
Barclays Bank account details 
are:   
Sort code: 20-65-82 / Account 
number: 43238954. 

Ways to pay 
your rent

n By phone. Call Voice Connect 
on 020 3909 0198.  

Identifying your 
payment 
If you pay by Voice Connect, you 
need to quote your tenancy 
number, which you can view by 
logging in to MyTenancy. 

For all other payment methods, 
please use your tenancy key. 

Find out more 

Call the Customer 1st Team on 
020 8964 2323 if you need more 
details about the ways to pay 
your rent.

For Westminster Council, go to 
ourcity.org.uk/haf-programme. 

For Hammersmith & Fulham and 
Kensington & Chelsea, go to: 
www.lbhf.gov.uk/children-and-young-
people/summer-city 

For Enfield, go to: 
new.enfield.gov.uk/ youth/whats-on-
in-enfield 

In Barnet, the 0-19 Early Help 
Service lists activities and resources 
at: barnetyouth.uk 

For Ealing, go to 
www.ealingfamiliesdirectory.org.uk
/kb5/ealing/directory/haf.page

Summer family fun
Councils are supporting 
holiday activities for 
families this summer.

Our new website will be packed 
with features, making it easier to 
pay your rent and check your rent 
account, report and chase repairs, 
check our latest policies, get advice 
on your finances and housing 
issues, and view details of our 
latest shared ownership schemes. 

We are also setting up a forum, so 
you can have discussions with us 
online.  

The updated site will also be more 
accessible. It will be easy to read, 
whether you access it on your 
computer, tablet or smart phone. 
You can choose between 25 
different languages, increase the 
font size for easier reading and get 
text you highlight read back to you. 

Our website can be viewed at: 
www.westwayha.org.uk/home

New website 
coming soon



Marimam and 
George are our  
latest new recruits. 
 

Marimam is a Customer Service 
Officer and she joined us in June 
on a six-month placement, 
through the Government-funded 
Kickstart programme. The programme provides good quality work 
experience to people aged 16-24. 

Marimam says: “In the short time I have been here, I have settled in 
very well and have felt supported by my colleagues. 

“I’m excited to see where I am and what I have gained by the end of 
my placement and hopefully, I will get to meet some of you during my 
time here.” 

George Ofili joined in July as Homeownership Services Officer. Some 
of you have already met him – at the recent meeting of the Tenants’ 
Committee. He says: “I have also visited some of the estates and I will 
meet more of you as I get settled into my position. I look forward to 
having a good working relationship with everyone.” 

We are currently recruiting a new Neighbourhood Officer. 

Customer service/Tenant participation
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Scrutiny Panel work

New staff join the teamOur services 
 

n Our staff continue to 
provide customer services 
while working from home. 

n We are still making welfare 
calls to offer support around 
finances, mental health, 
housing and employment. 

n We have carried out estate 
inspections throughout the 
pandemic. 

n Our repairs service has 
been working through a 
backlog of jobs. 

n We have had to put off 
planned kitchen renewals, 
but are replacing windows 
and communal carpets. We 
have prioritised our health 
& safety work. 

 

We will review our services in 
line with changing guidelines. 

Keep us 
up to date 
 

We can only give you the best 
possible service, if we have 
your up-to-date contact 
details.  

With more of our services 
delivered online, it’s vital we 
have your current phone 
number and email address. 

You can update your contact 
details in your MyTenancy 
account (see page 2), or by 
calling the Customer 1st Team 
on 020 8964 2323. 

n a voice for customers at the 
heart of our work.   

Scrutiny Panel members                               
Lucy Knight Ballard, Westbush 
Court (Chair) 

Christine Rose, Melling Drive  

Sharon Anthony, Melling Drive  

Essie Torkornoo, Acton High 
Street 

Jacqueline Harris, Westbridge 
Close    

Bianca White Williams,  
Tropical Court

The Customer Scrutiny Panel, made up of six members of the 
existing Tenant Committee, play an independent, customer-focused, 
advisory and consultative role to Westway. 

On a mission to work with us to 
improve services and customer 
satisfaction, at times, the Panel 
challenges us robustly to do better. 

With a vision of making Westway a 
preferred landlord because of the 
quality of its work, the Panel gives: 

n independent assurance to 
tenants and the board that we 
are meeting the standards are 
regulator requires 

n scrutiny and challenge 
n an annual report to the board 

with service delivery 
recommendations, and 



Covid-19 pandemic update
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Coronavirus 
finance update

Furlough scheme  
The furlough scheme now runs 
to the end of September 2021. 
It covers 80% of your wages, up 
to £2,500 per month.  

Your employer has to provide a 
growing share of this amount 
from July. They may also ask 
you to work part-time hours, 
with furlough for the hours you 
aren’t needed. 

You can be furloughed on any 
type of contract. Your employer 
can also opt to furlough you if 
you are clinically extremely 
vulnerable (otherwise, you may 
be eligible for sick pay). 

Self-employment grant  
The fifth and last grant will be 
payable from the end of July.  

To apply: 

n you must have filed a tax 
return for 2019-20 

n you must earn at least half 
of your income from self-
employment and have an 
average trading profit of 
less than £50,000, and 

n you must be on course to 
lose a significant amount of 
your income between May 
and September. 

 

Your award will depend on how 
much your turnover drops. 

n If it drops by 30%, you can 
claim 80% of three months 
of average profits, capped 
at £7,500. 

n If your turnover drops by 
less than 30%, you can 
claim 30% of average 
profits, capped at £2,850.

Stay safe as restrictions ease 
It’s good to see the UK opening up – but the pandemic is not 
over yet. Infection rates are still high in London.

The latest change in rules means 
the last venues have reopened 
and there are now no restrictions 
on the number of people who 
can meet indoors or outside.  

People who are fully vaccinated 
are much less likely to catch the 
disease, die or need a hospital 
stay. But with cases still high, 
everyone still needs to be careful. 

Let’s protect our community by: 

n getting vaccinated 
n wearing a mask in crowded 

spaces, especially indoors –  
including in your communal 
spaces, especially lifts 

n keeping windows and doors 
open when meeting indoors – 
remember, the virus is 
mainly airborne 

n getting a PCR test done if you 
have symptoms, and 

n self-isolating if you are sick, 
have been ‘pinged’ by the 
NHS app, or you have been 
told to do so by the test and 
trace system.

Send us compliments 
as well as complaints 
 

Our staff have worked hard 
throughout the pandemic, in 
difficult circumstances. 

We welcome your feedback, 
when we have got things wrong 
– but it also helps to hear when 
we get things right. 

You can pass on your 
compliments by emailing 
info@westwayha.org.uk or 
phoning 020 8964 2323.

Support payments 
 

We can help you apply for 
help from your council if: 

n you are struggling to buy 
basic household items and 
you live in Kensington & 
Chelsea, Westminster or 
Hammersmith & Fulham 

n if your family is struggling 
with food or utility bills – the 
Government’s COVID Local 
Support Grant has now 
been extended to the end 
of September.



New homes
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West5ide Apartments is Westway 
Housing Association’s latest 
development of one, two and three 
bedroom apartments. 
Located off a residential, tree-lined road at the heart 
of Ealing, these contemporary homes are set over five 
floors, giving each tenant their own private outside 
space, in the form of a terrace or balcony.  

Ideal for first-time buyers and a perfect match for 
professional couples and families, West5ide 
Apartments is situated within a one-mile radius of four 
tube stations, including Hanger Lane and North Ealing. 
To apply, you need to live or work in the London 
Borough of Ealing. 

Montpelier Road is a sought-after road located within 
walking distance of the shopping centre, bars and 
restaurants. The area is renowned for its open spaces, 
including Hanger Hill, Haven Green, Montpelier and 
Walpole Parks.  

West5ide apartments 
Montpelier Road

Tulk House has been converted into one, two and 
three bedroom flats for rent. The building is located 
just behind Ealing Hospital. 

The scheme is aimed specifically at NHS key workers – 
from fully trained and student nurses, to midwives 
and surgeons. To be eligible for a tenancy, applicants 
will need a referral from the St. Bernard’s Health Trust.  

Open days for Tulk House:  

Thursday 5 August 2021 (2-7pm)  

Saturday 7 August 2021 (10am-2pm)

Tulk House: home for NHS key workers

The apartments are being sold on a shared ownership 
basis. Shared ownership is designed to help people 
who cannot afford the cost of buying a property 
outright on the open market. It works by enabling 
you to purchase a share in your new home. You 
would pay a subsidised rent on the part you don’t 
own, to Westway Housing Association.

Tulk House in Southall is one of a number of properties that Westway 
will be managing on behalf of the Dholak Partnership.



Protecting your income

Your circumstances                                      Monthly standard allowance

Single and under 25                                        £342.72 

Single and 25 or over                                      £409.89 

In a couple and both under 25                       £488.59 per couple 

In a couple and one of you is 25 or over       £594.04 per couple
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Universal 
Credit update 
 

Still offering job-seeking support
WorkZone is a free recruitment 
service, based at the Southern 
Terrace in Westfield London. 

If you are looking for a job, WorkZone can currently 
offer support online or by phone. You can also sign 
up for job vacancy alerts and check their jobs listing 
at: https://workzoneonline.co.uk  

Email info@workzoneonline.co.uk or phone  
020 8753 6773. 

 

The standard rate of Universal Credit has  
been raised by £20 a week during the  
pandemic. This additional £20 a week is now due to 
be withdrawn at the end of September 2021. 
You are now expected to be actively preparing for work (child under one 
year) or seeking work. However, you should not go in person to the 
JobCentre Plus offices unless you receive an appointment.  

Claimants aged 16 to 24 can take up a six-month work placement with 
pay. Contact your Jobcentre Plus coach for more details. 

The minimum income floor, which affects self-employed people, 
has now been suspended until the end of July 2021. 

If you or your partner are going back to work, you must record this in 
your online Universal Credit journal. But don’t cancel your claim, as you 
could miss out on your final payment. 

If you need advice about claiming Universal Credit, call the Customer 
1st Team on 020 8964 2323. 

New to 
Universal Credit? 
 

If you have less money than 
usual, you may be able to claim 
the standard rate of UC and 
additional amounts towards 
your rent and other expenses. 

Try this 10-mnute benefit check: 
https://www.money savingexpert. 
com/family/benefits-check/ 

Make your claim online at: 
https://www.gov.uk/apply-
universal-credit 

There is a five-week wait, but 
you can ask for a loan. 

For advice, call the Customer 
1st Team on 020 8964 2323. 



Your health and wellbeing
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The NHS has launched a 12-week fitness plan to get 
us all off our couches and back to reasonable fitness 
levels. And the good news is that it’s free, fun, it 
doesn’t take too much time and you get well-earned 
days of rest. 

The plan is set out on the NHS website at ww.nhs.uk/ 
live-well/exercise/12-week-fitness-plan and is 
designed to get you into the habit of regular 
exercise. All you need to get started is a smartphone, 
or any type of MP3 or digital media player, and a pair 
of running shoes. 

The plan has several different mix and match 
options. 

Couch to 5k 
Couch to 5k is a running plan for beginners, with 
podcasts led by your choice of coach.  

For your three runs in week 1, you begin with a brisk 
five-minute walk, followed by alternating one minute 
of running and one-and-a-half minutes of walking, 
for a total of 20 minutes. 

By week 9, you should be able to follow your brisk 
five-minute walk with 30 minutes of running. 

Get back in shape 
with the NHS 12-week fitness plan
Many of us are unfit and carrying extra weight, after months of 
lockdown. But there’s now an easy way to get your fitness back.

Strength and flex 
Strength and flex is a five-week plan, with podcasts 
giving workouts of between 35-45 minutes.  

The aim is to build up your fitness levels gradually, so 
that you feel stronger, more flexible, and full of 
energy. The final podcast gives you a workout you 
can use into the future. 

10-minute workouts 
The NHS website includes six, daily, 10-minute 
workouts for people who are short of time.  

Completing one of these routines daily will improve 
your general health and help you to strengthen and 
tone different muscle groups. There is also a five-
minute cool-down routine. 

It’s time to stop making excuses and get 
started – whatever your age or fitness level!  

Why not join up with neighbours or family members 
– following social distancing rules, of course. You 
could have a lot of fun getting fit together. 



Your neighbourhood/Your home
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5 ways to 
improve your 

neighbourhood 
experience

If you’re new, try 
popping next door 

to introduce 
yourself.

Set up a neighbourhood 
committee to promote 
community and discuss 

local problems.

Be thoughtful! Keep 
noise levels reasonable. 
Be polite when raising 

problems. Keep shared 
walkways clear and 

gardens tidy.

Be a good neighbour. 
Enjoying your estate 

means looking out for 
each other.

Help someone new, by 
introducing yourself and 

offering a tour of the 
estate. Tell them about 

local shops, cafes 
& parks.  

Handy summary of your: 
Repair & maintenance responsibilities

For more details, check pages 21-23 in your tenants handbook.

We repair the structure of your home, maintain the main services (water, electrics, gas) 
and installations (kitchens & bathrooms). Many other jobs (see below) are down to you.

Replacing small items: Kitchen 
sinks/taps, plugs, lost keys, door 
furniture, personal wheelie bins, 
lightbulbs, fuses, toilet seats, cabinets, 
mirrors & shower curtains. 

Installations: Installing and repairing 
your own cooker, fridge & other 
appliances. Installing electrical points 
for a landline or TV aerial. 

Furnishings & fittings: Fitting 
curtains, carpets & other floor 
coverings fitted. Putting up curtain 
rails, shelves and coat hooks. 

Minor repairs: Small repairs 
including unblocking sinks, drains 
and toilets, if the blockage comes 
from your home. 

Decorating: Inside your home, 
decorating internal doors, walls and 
windows, including filling minor 
cracks.  

Damage or neglect: If a repair, 
however large, has been caused by 
your household’s damage or 
neglect, you are responsible for 
getting it put right & paying for it. 



Opportunities/Caring for your estate 
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Scheme Aug Sept Oct
Acton High Street 10 Aug 9 Sept 12 Oct
Althea St/Townmead Road 24 Aug 23 Sept 26 Oct
Brading Terrace 10 Aug 9 Sept 12 Oct
Cadogan House 24 Aug 23 Sept 26 Oct
Carter Close 19 Aug 21 Sept 21 Oct
Clark Court 24 Aug 23 Sept 26 Oct
Collingham Place 24 Aug 23 Sept 26 Oct
Collinson Court 5 Aug 7 Sept 7 Oct
Connaught Road 19 Aug 21 Sept 21 Oct
Culpepper Close 5 Aug 7 Sept 7 Oct
Elsham Road 12 Aug 14 Sept 14 Oct
Enstone Road 5 Aug 7 Sept 7 Oct
Evesham Close 2 Aug 3 Sept 5 Oct
617-621 Harrow Road 17 Aug 16 Sept 19 Oct
Hormead Road 17 Aug 16 Sept 19 Oct
Humber Drive 12 Aug 14 Sept 14 Oct
316 Kings Street 24 Aug 23 Sept 26 Oct
59 Kingswood Road 10 Aug 9 Sept 12 Oct
Lancaster Road 2 Aug 3 Sept 5 Oct

Marian Anderson Court 19 Aug 21 Sept 21 Oct
Marigold Close 2 Aug 3 Sept 5 Oct
Melling Drive 5 Aug 7 Sept 7 Oct
Orton Grove 5 Aug 7 Sept 7 Oct
Pegasus Court 17 Aug 16 Sept 19 Oct
Rhodan Gordon Court 19 Aug 21 Sept 21 Oct
Russell’s Wharf 17 Aug 16 Sept 19 Oct
Scarle Road 19 Aug 21 Sept 21 Oct
Tropical Court 17 Aug 16 Sept 19 Oct
Watford Road 19 Aug 21 Sept 21 Oct
Westbridge Close/ 
Percy Rd

10 Aug 9 Sept 12 Oct

Westbush Court 10 Aug 9 Sept 12 Oct
Westfield Court 17 Aug 16 Sept 19 Oct
West Green Place 2 Aug 3 Sept 5 Oct
Westhill Court 12 Aug 14 Sept 14 Oct
Westvale Mews 10 Aug 9 Sept 12 Oct
Westview Close 12 Aug 14 Sept 14 Oct
Westway Court 2 Aug 3 Sept 5 Oct
Westway Lodge 17 Aug 16 Sept 19 Oct
Westwood Court 2 Aug 3 Sept 5 Oct
Wornington Road 12 Aug 14 Sept 14 Oct

Estate inspections
Our Neighbourhood Officer will inspect your estate 
on the dates listed below.  

Inspections are carried out between 9am and 5pm 
and typically take around two hours. To flag any 
problems, please phone or email the office.

Kensington + Chelsea 
Festival are seeking 
enthusiastic and friendly 
volunteers to provide 
valuable support to their 
exciting performing arts programme, which runs till 
31 August 2021. Find out more at: 
mailchi.mp/voluntarywork/fun-volunteering-in-the-
sun-421570?e=44c333f97e 

Health & social care pre-employability course  
If you are out of work and not in education, you could 
sign up for this six-week 
course being delivered at 
Conel college in N15. As 
well as improving your 
English, maths and 
employability skills, you will 
gain a Level 2 or 3 qualification, enabling you to 
work in care homes, hospices, hospitals and more. 
Email nuala.cumberbatch@conel.ac.uk for details. 

Jobs with La Mia Mamma Italian 
restaurant group 
This unique group brings in a 
rotation of real Italian mammas 
every season from the 20 different 
regions in Italy to cook to home 

recipes. To support the team, they are looking for 
an experienced sous chef, chef de partie and 
waiter/waitress. Email eddie.chan-lok@dwp.gov.uk 
to find out more. 

Commis chef apprenticeship at The Hansom Cab 
If you would like to build 
a career in a newly 
refurbished, revamped 
and rebranded business, 
join The Hansom Cab as 
an apprentice (level 2) 
commis chef. More details at: 
www.findapprenticeship.service.gov.uk/ 
apprenticeship/-619192 

Grants for grassroots organisations If you are 
providing support to young people, you might be 
able to get a grant through the Violence Reduction 
Unit’s Stronger Future Programme. In all, 20 projects 
will benefit. Go to: rocketsciencelab.co.uk/2021/07/05/ 
stronger-futures-programme-summer-2021/ 

Job, training and 
apprenticeship opportunities



My Westway
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Fun with Westway 

 ¶

Sudoku 
Fill in the gaps so that each horizontal and vertical line, 
as well as each square, contains the numbers 1-9.

Crossword  

SOLUTIONS

Across 

7 Home owner (11) 
8 Relating to the nervous 

system (6) 
9 Short sleep (3) 
11 Huge (5) 
12 With paddles (5) 
14 Anger (3) 
16 Child’s toy (6) 
18 Witches (11) 

 

 

 

Down 

1 Mischievous person (3) 
2 Takes pictures (6) 
3 Assist the boss (11) 
4 Someone who uses 

bad language (4-7) 
5 Yemeni seaport (4) 
10 Anti (7) 
13 Served to spice up 

food (6) 
15 To hear with (4) 
17 Monmouthshire 

market town, named 
for its river (3) 

Crossword

Spot the difference 
The bottom version of this picture has 10 differences.

Sudoku

Spot the difference



Cooking with Westway

Method 
Gazpacho is the ultimate cold soup for 
warm and lazy summer days. This soup is 
popular in Spain and Portugal. 

Blitz the onion, garlic, pepper and 
tomatoes in a food processor with the 
bread. You are aiming for well mixed and 
chopped, but not too smooth. 

Pour into a bowl and add the remaining 
ingredients. 

Put the bowl into the fridge for a couple of 
hours or overnight. 

Serve in individual glasses or bowls, with a 
little drizzled olive oil. Decorate with basil 
leaves. 

 

From BBC Food website.
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Ingredients 
 

1 red onion chopped 
2 garlic cloves chopped 
I red pepper, seeds removed 
and chopped 
4 tomatoes, chopped 
I slice bread, crusts removed 
and torn 
500ml passata 
300ml vegetable stock 
5tbs olive oil 
4tbs wine vinegar 
1tbs tabasco or harissa 
1tsp sugar 
 
basil leaves to scatter over the 
soup

Gazpacho soup Serves 6

1111

Tropical fresh fruit salad
Ingredients 
 

Tropical fruits, for example: 
Pineapple 
Papaya 
Mango 
Kiwi  
Banana 
Orange 
 
Lemon juice 
Honey (optional) 
Mint leaves 

Method 
A trip to London’s markets will give you 
lots of options for this bright, tasty and 
fresh dessert. 

Prepare all the fruit into similar sized 
pieces or slices. Many of these fruit are 
tricky to peel and you should start by 
top and tailing them. Then, place them 
flat on their cut surface and use a knife 
to carve off the skin around the fruit, as 
gently as you can. 

With your fruit prepared – particularly if 
you have used bananas – you need to 
squeeze lemon juice, or a mix of lemon 
juice and honey, over them. This 
prevents the fruit from turning brown. 

Serve with mint leaves and yoghurt. 



My Westway

Copy and design: www.carolsaunders.co.uk

For help with translations or information in 
Braille, large print or on an audio cassette, 
please phone us on 020 8962 3330.

Westway information is 
available in other formats

Swahili

Urdu

Arabic

Somali

 Turkish

Contact details  
 

Write to: Westway Housing Association, 
292b Kensal Road, W10 5BE 

Phone: 020 8964 2323 
Website: www.westwayha.org.uk 
Facebook: WestwayHousing  
Twitter: @WestwayH 

Customer enquiries 
Customer 1st Team: Phone 020 8964 2323 
and select option 1 to speak to   Cas. Or email 
info@westwayha.org.uk 

Out-of-hours emergencies: Phone  
020 8964 2323 and follow the recorded 
message 

Income & tenancy sustainment: Phone  
020 8962 3330 

Home ownership services: Phone Janet on 
07939 034164. 

Every three months we 
provide performance 
information to the Tenant 
Committee and the Board. 

We show how well we did 
against our targets (‘Key 
Performance Indicators’) in 
key areas of work. 

You are welcome to share your  
comments on our service 
performance.

Key performance indicators
 Target   

April 2021 to 
March 2022 

Achieved 
April to June 

2021

Emergency repairs completed on time 100% 100%

Urgent repairs completed on time 98% 96%

Routine repairs completed on time 98% 92%

Gas inspections completed 100% 100% 

Average days to re-let general needs 
empty homes

21 days 39 days

Rent collected 100% 100%

Rent arrears 3% 2.2%

Our performance 
Quarterly KPIs from April to June 2021 
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