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My Westway

Our Vision
WHA will maintain making
a positive impact on
service delivery.

Ways to pay your rent

Our Mission
To provide high quality homes
across London and its
surrounding areas,
with specific focus on our
BME agenda.

n Online at our website: www.westwayha.org.uk
n By direct debit or standing order – if you opt for a direct debit, we
will update your payments for you each year and enter you into
our regular, free, prize draws.
n By making a one-off transfer from your bank to ours.
n By making your payment over the counter at any branch of
Barclays Bank. Our Barclays Bank account details are:
Sort code: 20-65-82 / Account number: 43238954.
n By phone. Call Voice Connect on 020 3909 0198.
If you pay by Voice Connect, you need to quote your tenancy number,
which you can view by logging in to MyTenancy. For all other payment
methods, please use your tenancy key.
Call the Customer 1st Team on 020 8964 2323 if you need more
details about the ways to pay your rent.

Christmas
week opening
hours
During the Christmas period,
our staff will be taking leave
from Wednesday 29 December.
We will reopen on Tuesday
4 January 2022.
For out-of-hours emergencies,
call 020 8964 2323. Your call will
be diverted to our emergency
contractor, Pinnacle Services.
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Westway online
We recently relaunched
our website, with a bright
new look and some new
features.
The site now has lots of advice
on finance and housing issues,
as well as details of our latest
shared ownership schemes.
You can easily log on to
MyTenancy (see below), which
lets you manage your account
online.
Watch this space for new
features in future.

MyTenancy
Sign up to our MyTenancy
services online, so you can:
n check or print out your rent
statements
n report and check on repairs
n give us feedback, and
n update your tenancy details.
To register, call the Customer
1st Team on 020 8964 2323 for
your user name and password.

My Westway

Update on
services
In response to the new Omicron
variant of Covid-19, we have
again closed our office to
drop-in visitors. Please make
an appointment if you need to
see someone face to face. We
will require you to wear a face
mask.
The pandemic and problems
with the supply chain for parts
mean that we are finding it
harder to meet our response
times – particularly for urgent
repairs. We will explain this to
you when you order a repair
and keep you informed.
We are carrying out the usual
monthly estate inspections and
meeting with your tenant
representatives every other
month, to discuss estate issues
and get their service feedback.
Our major works programme is
being affected by a shortages
of materials and staff, which
means that we may not complete
all the work on time.
We prioritise health and safety.
We carry out servicing and gas
safety checks in your home,
and regular checks on the
building’s electrics, water
systems, lifts, fire risk and
asbestos safety.
We will shortly be visiting our
elderly and vulnerable
customers to deliver their
annual Christmas hamper and
to check on their welfare.

Warm welcome to five
new members of staff
Our new-look team is working to deliver the strong
services you want and need.
Janine Jerry, our new Customer Services Officer,
joined us in August. Janine has more than 10 years’
experience of working in asset management and
repairs. She says she is enjoying her time at
Westway. “My colleagues have made me feel like
part of the family. I have spoken with most residents
now and look forward to building a good working
relationship with you all.
Sabbir Ahmed has experience of working with
large housing associations, which is helping him in
his new role as a Westway Customer Service
Advisor. He says: “I am looking to be an asset here
and will be trying to ensure the business continues
to stay on top of its tasks.
Lisa Edwards, our new Senior Housing Officer
joined us in November. She will be helping to deliver
a responsive customer-focused housing management
service to all Westway tenants and leaseholders and
is currently supervising and supporting our
Neighbourhood Housing Officer to make sure that
this service meets our performance and service
delivery standards.
Zarron Miller, our new Neighbourhood Housing
Officer, says: “ I am very happy to be part of
Westway’s growing future, and I hope to provide a
more visual presence in and around our estates for
residents.”

Linda Powell comes from working with a large
housing association and joined Westway in
November as our Executive Assistant/Office
Manager. She says: “I’m enjoying my new role and
have been made to feel welcome and have had
great support from my new colleagues. I look
forward to the future, working with my new ‘family’.”
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Covid-19 pandemic

Play it safe
over Christmas
During the Christmas
period, remember that
the Covid-19 virus is
mainly airborne.
The official advice, if you meet indoors, is to let the fresh air in and the
virus out. Opening a window for 10 minutes in every hour makes a big
difference.
Being fully vaccinated reduces the risk of serious illness by 95% – but
some will still catch Covid and may pass it on, so follow the official advice.
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My Westway

Homes to let at Tulk House
We still have three flats to let at Tulk
House in Southall – a scheme for
NHS key workers.

Tulk House in Southhall is one of a number of
properties we are managing on behalf of the
Dholak Partnership.
The house has been converted into one, two and
three bedroom flats for rent and is located just
behind Ealing Hospital.
The scheme is aimed specifically at NHS key
workers – from fully trained and student nurses,
to midwives and surgeons. To be eligible for a
tenancy, applicants will need a referral from the
West London NHS Trust.
Two of the three empty flats have one bedroom,
while the third has two.
To express an interest, call Janet on
07939 034164.

Shared ownership at:

West5ide Apartments
Become a shared owner at West5ide apartments – our latest development.
West5ide Apartments offers one, two and three
bedroom apartments, just off Montpelier Road – a
residential, tree-lined road at the heart of Ealing.
The homes are set over five floors, with each having
a private terrace or balcony.
Ideal for first-time buyers, the development is close
to four tube stations, including Hanger Lane and
North Ealing. There is a shopping centre nearby, as
well as bars and restaurants, and several nice Parks.
To apply, you need to live or work in the London
Borough of Ealing.
Shared ownership is a part-buy, part-rent scheme,
designed to help people who cannot afford the cost
of buying a property outright on the open market.
You take out a mortgage to purchase a share in your
new home and pay a subsidised rent, on the part
you don’t own, to Westway Housing Association.
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Protecting your income

Find a job with
WorkZone is a free
recruitment service, based
at the Southern Terrace in
Westfield London.
WorkZone offers job support
online or by phone. You can
sign up for job vacancy alerts
and check their jobs listing at:
workzoneonline.co.uk
WorkZone can also give you
access to the Kickstart Scheme,
which is giving young people
aged 16-24, who are currently
claiming Universal Credit, paid
six-month placements.
Phone 020 8753 6773 or email
info@workzoneonline.co.uk

Local authority
support
Every local authority runs
support schemes to help
people who are struggling.
These funds can help towards
your rent, or help you to buy
basic household items.
We can help you to apply if you
need this. Call the Customer 1st
Team on 020 8964 2323.

If you are
struggling
on a low
income, it’s time to check
you are getting all the
benefits you’re entitled to.
Try out the benefits calculator
at www.turn2us.org.uk
For advice, call the Customer
1st Team on 020 8964 2323.
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Rising energy prices
What can you do?
Energy bills are rising fast – particularly gas
bills. But there is help available.
When prices rise, the normal
advice is find a cheaper provider.
However, with so many energy
companies going bust, that
currently doesn’t apply.

Help to pay
For advice on energy bills, go to
www.ofgem.gov.uk/informationconsumers/energy-advicehouseholds
If you are getting behind with
payments, contact your provider
to agree a plan you can afford.
They may also be able to help
with advice or grant. Some
charities offer help too. There is
a list at www.lets-talk.online
If you are 67 or older and on a
state pension or benefits, make
sure you get your annual winter
fuel payment (£100-300). People
getting pension credits or who
are on low incomes may also get
a warm home discount (£140)
on their winter electricity bills.

In very cold weather (staying
below zero), people on benefits
may get a payment of £25 each
week towards their higher energy
costs. This applies from
November to the end of March.

Failing providers
If your energy company
closes, Ofgem advises the
following.
n Take a meter reading, wait
and don’t switch.
n Wait for Ofgem to appoint
a new supplier – you don’t
need to do anything.
Ofgem will protect any
credit you have.
n When the new supplier
contacts you, ask for their
cheapest tariff. They will
tell you how to pay and
how to get any credit you
had refunded.

Your health and wellbeing

Send us
compliments
as well as
complaints
Our staff have worked hard
throughout the pandemic,
in difficult circumstances.
We welcome your feedback,
when we have got things
wrong – but it also helps to
hear when we get things right.
You can pass on compliments by
emailing info@westwayha.org.
uk or phoning 020 8964 2323.

Christmas health
and wellbeing
It’s supposed to be the best time of the year – but Christmas
often highlights the problems we are coping with all year
round. Here are some tips for being kind to yourself during
the Christmas break – however you use this time.
Let’s face it: for many adults
Christmas is stressful. You may feel
overburdened. You may already
have money worries. And you may
feel lonely – even if you have friends
and family around.

Look after your
physical health
Christmas can be a time of too
much of everything. But if you can
avoid giving in to excess, you will
feel all the better for it.
n Beware of drinking too much
alcohol. Remember to stay
hydrated with lots of water too.

Keep us up
to date
We can only give you the
best possible service if we
have your up-to-date
contact details.

n Christmas can easily turn into a
week of binge-eating. Enjoy
some treats, but avoid adding
the extra kilos.
n Take walks for outdoor exercise
and dance or stretch indoors.
n Relax and prioritise sleep.
n Avoid colds, flu and Covid-19
(there are some tips on page 4).

Look after your
emotional health
If you find Christmas difficult, give
yourself permission to handle
things differently.
n If things are often difficult with
family, lower your expectations
to avoid disappointment.
n If you don’t cope well with large
gatherings, take breaks.
Whether you live alone or with
others, staying connected in your
community is good for your
wellbeing. At Christmas you could
do this by joining a choir, donating
to the food bank, volunteering or
going to Christmas activities.

Look after your finances
n Paying your rent first will give
you peace of mind.
n Don’t be tempted to spend
money you don’t have. Don’t get
into debt, or add to existing
debt levels.

With fewer services delivered
face to face, it’s vital we have
your current phone number
and email address.
You can update your contact
details in your MyTenancy
account (see page 2), or by
calling the Customer 1st Team
on 020 8964 2323.
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Your home

Have a great time
this Christmas
But don’t risk
losing your home
in 2022

Pay your rent first
Handy summary of your:

Repair & maintenance responsibilities
We repair the structure of your home, maintain the main services (water, electrics, gas)
and installations (kitchens & bathrooms). Many other jobs (see below) are down to you.
Replacing small items: Kitchen
sinks/taps, plugs, lost keys, door
furniture, personal wheelie bins,
lightbulbs, fuses, toilet seats, cabinets,
mirrors & shower curtains.
Installations: Installing and repairing
your own cooker, fridge & other
appliances. Installing electrical points
for a landline or TV aerial.
Furnishings & fittings: Getting
curtains, carpets & other floor
coverings fitted. Putting up curtain
rails, shelves and coat hooks.

Minor repairs: Small repairs
including unblocking sinks, drains and
toilets, if the blockage comes from
your home.
Decorating: Inside your home,
decorating internal doors, walls and
windows, including filling minor
cracks.
Damage or neglect: If a repair,
however large, has been caused by
your household’s damage or neglect,
you are responsible for getting it put
right and paying for it.

For more details, check pages 21-23 in your Tenants’ Handbook.

IMPORTANT: Don’t forget that if you miss a booked appointment,
we will recharge the cost to you.
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Opportunities/Estate inspections

Stay warm and well
When the cold weather comes, follow these
simple tips to stay warm and stay well.
At temperatures below 8c, people who are elderly,
unwell, pregnant, or under five are more at risk of
serious illness. If you’re on a low income, you are
also at risk if you can’t afford to turn on your heating.

Estate inspections
Our Neighbourhood Officer will inspect your estate
on the dates listed below.
Inspections are carried out between 9am and 5pm
and typically take around two hours. To flag any
problems, please phone or email the office.
Jan

Feb

Mar

Acton High Street

11 Jan

8 Feb

8 Mar

Althea St/Townmead Road

18 Jan

15 Feb

15 Mar

Brading Terrace

11 Jan

8 Feb

8 Mar

Cadogan House

18 Jan

15 Feb

15 Mar

n Make sure your gas boiler is checked every year
by giving our contractor access.

Carter Close

19 Jan

16 Feb

16 Mar

Clark Court

18 Jan

15 Feb

15 Mar

n Find out about any help you can get with your
heating costs (see page 6) .

Collingham Place

18 Jan

15 Feb

15 Mar

Collinson Court

6 Jan

3 Feb

3 Mar

Connaught Road

19 Jan

16 Feb

16 Mar

Keep your home warm

Culpepper Close

6 Jan

3 Feb

3 Mar

n Try to keep living rooms heated to 21c (70f)
during the day. Your bedroom should be 18c
(65f) at night.

Elsham Road

7 Jan

4 Feb

4 Mar

Enstone Road

6 Jan

3 Feb

3 Mar

Evesham Close

7 Jan

4 Feb

4 Mar

Harrow Road (617-21)

17 Jan

21 Feb

21 Mar

Hormead Roaad

17 Jan

21 Feb

21 Mar

Humber Drive

17 Jan

21 Feb

21 Mar

Kings Street (316)

15 Jan

15 Feb

15 Mar

Kingswood Road (59)

11 Jan

8 Feb

8 Mar

Be prepared
n Watch out for severe weather warnings.

n Close curtains and windows in the evenings.
n Draught-proof your doors and windows.
n Learn how your heating timer and thermostat
work, to manage temperatures and bills.

Keep yourself warm
n Remember that more layers work better than
one thick layer of clothes. Add blankets or shawls
when you are sitting.
n Drink lots of warm drinks and have at least one
hot meal every day if you can.
n Wear bedsocks and use hot water bottles when
in bed.
n Moving around is important. If you can, wrap up
and take a brisk walk outside every
day. If you’re stuck indoors, get up
from sitting as often as you can
and try chair-based exercises
to move your arms and
legs around.

Scheme

Lancaster Road

7 Jan

4 Feb

4 Mar

Marion Anderson Court

19 Jan

16 Feb

16 Mar

Marigold Close

7 Jan

4 Feb

4 Mar

Melling Drive

6 Jan

3 Feb

3 Mar

Orton Grove

6 Jan

3 Feb

3 Mar

Pegasus Court

17 Jan

21 Feb

21 Mar

Rhodan Gordon Court

19 Jan

16 Feb

16 Mar

Russell’s Wharf

17 Jan

21 Feb

21 Mar

Scarle Road

19 Jan

16 Feb

16 Mar

Tropical Court

17 Jan

21 Feb

21 Mar

Watford Road

19 Jan

16 Feb

16 Mar

Westbridge Close/
Percy Road

11 Jan

8 Feb

8 Mar

Westbush Court

11 Jan

8 Feb

8 Mar

Westfield Court

17 Jan

21 Feb

21 Mar

West Green Place

7 Jan

4 Feb

4 Mar

Westhill Court

12 Jan

9 Feb

9 Mar

Westvale Mews

11 Jan

8 Feb

8 Mar

Westview Close

12 Jan

9 Feb

9 Mar

Westway Lodge

17 Jan

21 Feb

21 Mar

Westwood Court

7 Jan

4 Feb

4 Mar

Wornington Road

12 Jan

9 Feb

9 Mar
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Fun with Westway

Spot the difference

Crossword

The bottom version of this picture has 10 differences.






































Across

Down

7	Large self-service
store (11)
8 Blocking of light (7)
9 Immerse (3)
10 Medley (3-6)
15 Exploit (3)
17	Jewish German
dialect (7)
19 Flock minder (11)

1	Trembling poplar (5)
2	Ancient Greek god (6)
3 Harvest (4)
4	Capital of Lesotho (6)
5 Slip (4)
6 Halts (5)
11 Mind (6)
12 Showered (6)
13 Lathery (5)
14 Elected (5)
16 All time (4)
18 Flit about (4)

Sudoku
Fill in the gaps so that each horizontal and vertical line,
as well as each square, contains the numbers 1-9.

SOLUTIONS
Sudoku

Crossword
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Spot the
difference

Cooking with Westway

Christmas dinner wellington
Serves 8
Ingredients
1 tbsp oil
1 onion, finely chopped
6 chicken breasts
400g sausagemeat
Small bunch chopped winter herbs
100g fresh breadcumbs
10 slices prosciutto or parma ham
250g jar cranberry sauce
2 x 500g packs all-butter puff
pastry
Plain flour, for rolling
1 egg, plus 1 yolk
Roast potatoes, vegetables and
gravy, to serve

Method
Heat the oil in a pan. Add the
onion and cook for 8-10 mins until
soft. Tip into a bowl and leave to
cool.
Cover a chopping board with cling
film and place a chicken breast on
top. Cover the chicken with more
cling film. Use a rolling pin to gently
bash the thicker part until the
whole chicken breast is an even
thickness of about ½cm. Repeat
with the remaining breasts.
Mix the sausagemeat, herbs and
breadcrumbs into the onions. On
your worktop, make a double layer
of cling film, about 30 x 40cm in
size. Lay the prosciutto on top,
covering as much of the cling film’s
surface as possible. Top with the
chicken breasts, placing them to fit
together (cut into smaller pieces if
you need to) and arranging them
to completely cover the prosciutto.
Season the chicken.
Cover the chicken with the mixture
of sausagemeat, spreading it right

to the edges. Stir the cranberry
sauce to loosen it, then spread
over the sausagemeat. Roll the
chicken up tightly from one of the
longer sides (using the cling film to
help you but keeping the cling film
on the outside), encasing the fillings
in a spiral inside. The prosciutto
should be the outermost layer.
Wrap the roulade in a large sheet
of cling film and twist at the ends
to seal, then freeze for 30 mins.
On a floured surface, roll out one
block of pastry to the thickness of
a £1 coin. Place on a baking tray
lined with parchment. Unwrap the
chicken roulade and place on top
of the pastry. Trim the pastry to a
rectangle, leaving 2-3cm all the way
around the base of the roulade.
Save off-cuts to decorate the top of
the pastry.
Roll out the second piece of pastry
to the same thickness as the first.
Whisk together the egg and extra
yolk and brush a little around the
edge of the pastry base. Drape the
second piece of pastry over the
roulade, moulding it tightly around
the meat and pushing out any air
pockets. Trim off any excess pastry,
leaving a border of about 2cm.
Crimp the border with your thumb
and forefingers, or use a fork to
press around the edge to seal
(flour the fork if the pastry begins
to stick). Brush the wellington all
over with the egg wash. Use the
reserved pastry off-cuts to
decorate the wellington as you like,
or score through the top layer with
a sharp knife. Cover and chill for at
least 1 hr, or for up to 48 hrs. (This
dish can be frozen at this stage for
up to two months – defrost in the

fridge before cooking.) When
you’re ready to cook, heat the oven
to 200C/180C fan/gas 6.
If you have any egg wash left over,
brush the wellington with a little
more just before baking. Cook for
1 hr 15 mins until the pastry is
golden and crisp.
If you’ve previously frozen the
wellington, make sure it’s cooked
through by poking a sharp knife
into the centre and checking the
tip comes out very hot.
Serve with mash or roast potatoes,
veg and gravy, if you like. Chicken is
much juicier than beef, so have
some kitchen paper to hand ready
for when you cut the wellington
into slices.

From BBC Food website.

11

Our performance

Quarterly KPIs from July to September 2021
Key performance indicators
Target
April 2021 to
March 2022
Emergency repairs completed on time

Achieved
July to Sept
2020-21

100% J

100%

Urgent repairs completed on time

98% L

81%

Routine repairs completed on time

98% J

78%

100% J

100%

21 days L

28 days

100% K

99.5%

3% J

2.9%

Gas inspections completed
Average days to re-let general needs
empty homes
Rent collected
Rent arrears

Every three months we
provide performance
information to the Tenant
Committee and the Board.
We show how well we did
against our targets (‘Key
Performance Indicators’) in
key areas of work.
You are welcome to share
your comments on our
service performance.

Westway information is
available in other formats

Contact details

For help with translations or information in
Braille, large print or on an audio cassette,
please phone us on 020 8962 3330.

Phone: 020 8964 2323
Website: www.westwayha.org.uk
Facebook: WestwayHousing
Twitter: @WestwayH

Write to: Westway Housing Association,
292b Kensal Road, W10 5BE

Customer enquiries

Arabic

Customer 1st Team: Phone 020 8964
2323 and select option 1 to speak to Cas.

Or email info@westwayha.org.uk

Turkish

Somali

Out-of-hours emergencies: Phone
020 8964 2323 and follow the recorded
message
Income & tenancy sustainment: Phone
07939 034164

Urdu

Swahili

Home ownership services: Phone
07946 342275.

